Supported by

VOLUME 05
ISSUE 01
JANUARY 2020
accountancyireland.ie

GET READY FOR
BLOCKCHAIN AND
CRYPTOCURRENCIES
PAGE 18

ONE YOUNG
WORLD SUMMIT
2019
PAGE 14

SHOULD I
STAY OR
SHOULD I GO?
PAGE 24

Guiding you on
your journey…
Contact Sinead Smith, our newly qualified ACA specialist,
for a one-to-one chat on the first step of your journey.
sinead@accpro.ie

01 6522353

www.accpro.ie

CONTENTS

3

CONTENTS

FAE TOPIC AREA 3.3

HELLO!
Welcome to the January 2020 issue of
Accountancy Ireland Extra. We hope you had a
fantastic break and wish you great success on
your Chartered journey in the coming year.
In this issue, we catch up with Patrycja
Jurkowska, 2019’s Young Chartered Star. She
talks about who inspired her at the One Young
World Summit in London and how the event has
shaped her long-term goals.
We also take a look at a new item on the FAE
syllabus – blockchain and cryptocurrencies.
John Munnelly explains what you need to know
before you step into the lecture hall.
We hope you enjoy.
Liz Riley
EDITOR
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NEWS

Chartered Accountants Ireland
launches Worldwide logo

Chartered Accountants Ireland, in conjunction with Chartered Accountants Worldwide (CAW),
have launched a network member logo that recognises and promotes a global family of Chartered
Accountants.
Available to over 750,000 qualified Chartered Accountants, the new network member logo can be
used in email signatures, letterheads and stationery, as well as on websites and social media.

Download the December 2019
issue of Accountancy Ireland
The December issue
of Accountancy
Ireland focuses on
volunteering and the
benefits Chartered
Accountants can
bring to civil society
organisations.
The issue also
features an
interview with
Michael Wickham
Moriarty ACA, Director of Corporate Services
at Trócaire, in addition to features on audit
innovation, accounting standards, data
visualisation and sustainability.
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Listen to the latest
episode of the
Accountancy Ireland
Podcast
In our latest episode of the Accountancy
Ireland Podcast, Liz Riley speaks to Michael
Wickham Moriarty; Paula Nyland, Finance
Manager at Benefacts; and Tony Ward,
Director of Finance at The Wheel, about the
role charities and non-profits play in Irish
society, the importance of transparency in the
sector and how Chartered Accountants can
get involved.
You can listen and subscribe to the podcast
on Apple Podcasts, Spotify and at
www.accountancyireland.ie.
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NEWS

New report shows
Ireland top tax table

Ireland has held its position at the top of the EU
league table for ease of paying taxes, according to
the 2020 PwC-World Bank Paying Taxes report.
According to the report, Ireland continues to be the
most effective EU country in which to pay taxes and
the fourth most effective worldwide. This is based
on a comparison of the taxation of businesses in 190
economies.
Ireland performs strongly on tax contribution rate
and compliance metrics, having a very competitive
tax system in terms of cost and time to comply.
The report shows that, on average, a medium sized
domestic company in Ireland pays just over a quarter
(26.1%) of its profits in taxes. This is compared to
38.9% for the EU and 40.5% globally.

KPMG plan to recruit
800 in 2020

Due to a strong demand for services and increased client
needs in all areas including access to technology and
digital related expertise amongst drivers of headcount
growth, KPMG has annouced it will create 800 new
positions in Ireland in 2020.
400 new positions will be filled by experienced
professionals with a wide range of skills, and a further
400 graduate opportunities will become available
across all disciplines including audit & assurance, tax
consulting, deal advisory and consulting. There will also
be positions in cybersecurity, digital and data analytics,
as well as expertise in sustainability and decarbonisation
areas. Opportunities in traditional parts of the business,
such as tax consulting, corporate finance, transaction
services, regulatory advisory, consulting, restructuring
and forensics will be available.

Chartered Accountants Ireland launches
online Boot Camp programme for Senior Cycle
Accounting students
Chartered Accountants Ireland has launched an
online Boot Camp programme to support Senior Cycle
Accounting students.

The programme is designed to help build a strong
foundation in the fundamentals of accounting and will
give students an understanding of what it’s like to be a
professional accountant.

the growing popularity of the subject at Leaving Cert
level with almost one in every seven students now
choosing accounting in Senior Cycle.

Boot Camp solves this problem by providing an easily
accessible online programme that teachers can run in
their classrooms. Students who join Boot Camp can
also take part in the Boot Camp Challenge, a national
competition which gives students a chance to test
Recent independent research highlighted concern
their business smarts in a real-life business simulation.
among accounting teachers that the new Junior Cert
The regional and national winners of the challenge
Business Studies syllabus does not adequately prepare will be honoured at a special ceremony at Chartered
students for Senior Cycle Accounting. This is despite
Accountants House in May 2020.
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#SummerinPwC

Fresh wisdom
A summer internship at the world’s leading professional
services firm is more than just a few lines to add to your
CV. At PwC, we give you the tools you need to grow
professionally and personally, together with priceless
insights into the real world of work. Think beyond a
summer job. Think beyond your potential.
Join us and find out where your talent could take you.
Summer internship programme 2020
pwc.ie/internships

© 2019 PwC. All rights reserved.

New e-zine for members overseas

Chartered Accountants Abroad, the Institute’s new digital magazine
for members overseas, is now available to download.
The e-zine, which is proudly supported by ACCPRO, features perspectives and insights from
members who have worked – or are working – overseas, with expert advice on key issues
including networking, mutual reciprocity agreements and returning home.

STUDENT UPDATES

Student society
news updates
A round-up of news and events
from the Institute’s student
societies around the country.
CASSI
CASSI held their weekend
away in October 2019 at Mount
Wolseley Hotel in Carlow. 400
students were unrecognisable
in fancy dress in Foundry night
club on Friday night and ready
for the red carpet on Saturday
evening at the hotel for the
masquerade ball.
The weekend away also saw
the return of Bingo Loco
following high demand from
2018. Plenty of prizes were won,
including a trip to Budapest!
(Congratulations to Daniel
Jamieson!)
In other news, the CASSI AGM
will be held on 1 February in
Dublin – all applicants are
welcome and those wishing to
apply to committee positions
should e-mail nmcadams@uk.ey.
com by 27 January at 5pm. We
look forward to welcoming new
faces!
The CASSI Instagram account
has gone from around 300
followers to over 1100 followers
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and is still growing. Facebook
groups have also been created
for each of the exam years to
promote collaboration among
students and to provide a
platform for students to network.
For up to date information,
please check out the pages –
CAP 1, CAP 2 and FAE!
CASSD
The CASSD committee held their
AGM in November at Chartered
Accountants House Dublin.
They welcomed new members
to the committee and elected
people to the various roles.
They also presented a cheque to
their charity partner from 2018,
Empower the Family.
CASSD are working alongside
the Leinster Society to arrange
health and wellbeing events
where students and qualified
professionals can network. The
next wellbeing event will be
on the morning of 14 January
where Pat Divilly, speaker and
high-performance coach, will
talk about purpose, passion and
fulfilment.

Photos from the CASSI
Weekend Away
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HEADING

There has been a focus within
CASSD to create an awareness
of the student society and the
services on offer. They have
pushed their social media
platforms to new levels in
starting this journey. This is
closely linked with CASSI as a
whole. You can check out their
Facebook page here.
The upcoming CASSD annual
gala ball will take place on
Saturday 29 February. Tickets
will go on sale at the end of
January.
CASSU
The CASSU committee held their
AGM in November in Chartered
Accountants House Belfast.
They welcomed new committee
members to the group and took
time to reflect on the past year
and hard work of the outgoing
committee. A special thank you
to outgoing Chair, Vice Chair
and Education Officer Ciara
Flanagan, Conor Flanagan and
Nuala McAdams respectively.
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The new committee are currently
planning the CASSU annual
ball. The ball will take place at
the Culloden Estate and Spa
on the 22 February with an Old
Hollywood Glam theme. Tickets
are on sale now.
The committee are also in
the planning stages for other
upcoming events, including food
and drinks in a local bar at the
end of January, a comedy night
and a day at the rugby. More
details on these events will be
provided on social media in due
course.
CASSM
CASSM rounded off 2019 with
suitable aplomb, which
included hosting the annual
CASSM November social night,
and 12 Pubs of Christmas
(a member favourite!) in
December.
The CASSM November social
night usually involves a trip to
the greyhounds in Mullingar.

However, partly due to a desire
to spice things up and partly due
to the negative publicity that
greyhound racing has received
in 2019, CASSM opted instead
to have a trip to Galway to enjoy
the Christmas markets and
to socialise with our western
counterparts.
The 12 Pubs of Christmas has
long been a staple of the CASSM
calendar, and 2019 once again
saw members don a Christmas
jumper and undertake the
festive pilgrimage in Athlone.
Plenty of laughs and good times
were had.
The outgoing CASSM Committee
have fixed the 2020 CASSM AGM
for 17 January. All nominations
to the new CASSM committee
must be submitted prior to the
CASSM AGM.
For more information and
updates on Student Society
events, visit your local chapter’s
social media accounts.
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BREXIT

The story of old friends
and new beginnings

After a runaway election for the
Conservatives in December,
and a successful Brexit vote
last week, it looks like the
United Kingdom will be leaving
the European Union on 31
January, but what does that
mean for an EU-UK trade deal?
WORDS BY AKRITI GUPTA
ACCOUNTANCY IRELAND EXTRA

With British MPs having given their final backing
to UK Prime Minister Boris Johnson’s Brexit deal
on 9 January 2020, the UK is now set to leave the
European Union (EU) on 31 January 2020 with
a deal in place. This approval comes following
a mercurial, three-year-long debate over the
outcome of the UK’s decision to exit the EU.
The House of Commons voted 330 to 231 in
favour of the Brexit Withdrawal Agreement Bill,
giving it three weeks to pass through the House of
Lords and receive Royal Assent to meet the Brexit
deadline. The latest vote gives approval to the

BREXIT

The new EU Commission
President, Ursula Von
der Leyen, stresses the
necessity to uphold
the integrity of the
EU. She also highlights
the importance of
establishing a partnership
“beyond trade” with
the UK.

11-month transition period starting
at 11PM (GMT) on 31 January 2020,
after which the UK will cease to
be an EU member state but will
continue to follow its rules and
contribute to its budget.
Moving forward
As UK Brexit Minister Stephen
Barclay emphatically concluded the
vote (“It is time to get Brexit done,
this bill does so.”), the focus turned
to upcoming talks on establishing
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a long-term UK-EU trade deal.
Mr Johnson is confident that the
transition period is a sufficient
amount of time to negotiate a viable
trade deal, but his EU counterparts
are less optimistic about reaching
an agreement by 31 December
2020. However, while the new EU
Commission President Ursula Von
der Leyen stresses the necessity
to uphold the integrity of the
European Union, she also highlights
the importance of establishing a
partnership “beyond trade” with the
UK. Even though there is much to
be said about the future of the UKEU trade partnership, areas such
as climate action, data protection,
fisheries, energy, transport, financial
services, and security are key areas
that have yet to be touched upon.
As we look forward to the UK
navigating the unchartered waters
of negotiating a viable trade
agreement with the EU, the clock
continues to tick. In the words of
Ms Von der Leyen, the story of
old friends and new beginnings
continues.
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The Brexit deal
Key commercial
elements explained
Customs
Republic of Ireland to
Northern Ireland
No customs obligations apply
if you move your goods from
Northern Ireland (NI) to the
Republic of Ireland (Ireland),
or vice versa, nor are there
restrictions on quantities
moving.
Northern Ireland to
Great Britain
No customs obligations apply
here as NI is part of the UK
customs territory.
Great Britain to
Northern Ireland
Goods moved from Great
Britain (GB) to NI will not
be subject to customs
obligations unless the good
is “at risk” of being moved
into the EU afterwards. In
such cases, customs will
be charged when goods
move from CB to NI with
rebates available if the goods
remain in the UK and are
not transmitted onwards to
the Republic of Ireland or
elsewhere in the EU.
VAT
NI will remain aligned with EU
VAT laws. However, the UK
will keep the VAT revenues
collected in NI.
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YOUNG CHARTERED STAR

One Young World Summit 2019
Patryja Jurkowska talks to Accountancy Ireland Extra about her highlights
from the One Young World Summit in London, and what she plans to do in
the year ahead.
ACCOUNTANCY IRELAND EXTRA

YOUNG CHARTERED STAR
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Business as usual is not an option. What struck me during the summit
was the urgency of climate change and the role that we all should
play in addressing it.

What was the first thing you
did when you got to the One
Young World (OYW) Summit?
When I arrived, I met with other
Chartered Stars from around the
world, arranged by Chartered
Accountants Worldwide. It was
a truly incredible experience. I
loved hearing their stories and
achievements. We bonded as a
team very quickly and had an
amazing week together. We plan
on collaborating with each other
in the future.

•
•

Of the speakers, who were you
the most excited to see and why?
I was very excited to hear from
Mary Robinson. As the former
President of Ireland and a
climate change activist, she is
someone I look up to. She has
so much energy and passion for
doing good for our planet. It is
contagious.

What were the highlights from
the summit?
The opening ceremony was
certainly one of the best parts
of the summit. The Lord Mayor

Did you come away from the
OYW Summit with any goals for
the future?
Absolutely. I came back from the
OYW Summit inspired to do even
more in areas like:
•

responsible consumption
and sustainability;
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climate change; and
spreading awareness about
the other pressing issues
such as clean water, access
to education, poverty and
hunger.

And, because of the amazing
work done by Caroline Casey,
founder of The Valuable 500, one
of my goals is to ensure that the
organisations I am involved in
put disability on their leadership
agenda.

of London, William Russel, Ellie
Goulding, Sir Bob Geldof and
Meghan Merkle, the Duchess
of Sussexwere highlights for
me. During the parade of flags,
we witnessed representatives
from 190+ countries, including
a refugee representative to
recognise the large refugee
diaspora around the globe.
I must say that the moment
where the representatives from
South Korea and North Korea
held hands on stage to embrace
peace was truly emotional and
received a standing ovation.
Another key highlight for me
was speech from one of the
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YOUNG CHARTERED STAR

delegate speakers, Dalia Yousiff, who, together
with other young citizens of Sudan, had a huge
contribution to the recent resignation of Sudan’s
former president Omar Al-Bashir after 30 years of
dictatorship by risking their lives to broadcast the
reality of the regime.
What did you take away from your few days in
London?
Business as usual is not an option. What struck
me during the summit was the urgency of climate
change and the role that we all should play in
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addressing it. I couldn’t agree more with Michael
Izza, Chair of Chartered Accountants Worldwide,
who said, “We must recognise the interdependence
of the health of the planet, the health of society
and, therefore, the health of the business. There
will be no prosperity or well-being on a dead
planet. The accountancy profession can and
should play an important role in addressing this
issue.”
It was also important to acknowledge that we’re
blessed to be born and raised in countries where

YOUNG CHARTERED STAR
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human rights exist; where there
is access to education and a
free press. We often take our
rights for granted but there are
still so many countries where
they are seen as a luxury.
That’s exactly why we should
take action to help those less
fortunate.
Lastly, I learned you’re never
too young to lead and one
person can make a difference.
During the summit, we heard
from many young people who,
despite going through some
tremendous challenges, have
evolved into great leaders
creating positive change
around the world.
As the Chartered
Accountants Young Chartered
Star, what do you hope to
accomplish in the next year?
My aim is to organise several
events and write various
articles to help members of
our profession understand the
urgency of the climate crisis
and the key role that we can and
must play in ending it. Again, I
wholeheartedly agree with the
words of Michael Izza who said,
“Our members in business, and
as advisors to businesses, have
a fundamental responsibility
– that is to ensure that the
health of our planet becomes
companies’ responsibility.
Finance professionals and
Chartered Accountants are
problem-solvers, and what
bigger problems do we face
than the climate crisis?”

www.accountancyireland.ie

I learned you’re never too young to lead and
one person can make a difference. During the
summit, we heard from many young people
who, despite going through some tremendous
challenges, have evolved into great leaders
creating positive change around the world.
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EXAMS

FAE topic area 3.3
Blockchain and Cryptocurrency
Slowly building your knowledge in this new topic area will lead to
irrefutable, immutable results in your career, says John Munnelly.
Now that the not too-small matter of A.A.F.R.P. (Advanced Application of Financial Reporting Principles)
is out of the way, it is time for candidates to turn their attention to the pillars of core. Topic area 3 is
an exciting new pillar of core, dedicated to new technologies that intesect with accountancy. A handy

ACCOUNTANCY IRELAND EXTRA

EXAMS

mnemonic used to describe topic
area 3 was coined by Chartered
Accountants Ireland Chief
Executive Barry Dempsey:
A – Artificial intelligence
(Topic 3.2)
B – Blockchain (Topic 3.3)
C – Cryptocurrency (Topic 3.3)
D – Data (incorporating
preparation and visualisation)
(Topic 3.1)
Topics 3.1 Data preparation and
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visualisation and 3.2 Artificial
intelligence are delivered in
an exciting interactive mix of
classroom learning and guided
application of tools through the
granting of student licences.
Candidates should make every
effort to attend whatever
sessions are provided.
Topic area 3.3 Blockchain and
Cryptocurrency is being delivered
as a self-guided module. This
does not mean that it is no less
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relevant than the other two
topic areas. Blockchain and
cryptocurrency represent a
potentially new way of thinking
about financial systems and
where financial systems will
migrate over to candidates’
careers. While cryptocurrency
only represents approximately
0.1% of the total global money
markets, it, like blockchain,
represents some interesting and
dramatic ideas that punch way
above their market capitalisations.
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EXAMS

Teaching approach
The syllabus materials have been
written to address the big themes
and deliberately separates
blockchain from cryptocurrency.
This is not always the case if you
conducted an internet search
on this topic, however it is the
correct approach to teach the
principles.
Candidates should approach this
topic area with an open mind.
The ideals behind blockchain
and cryptocurrency can firmly
be connected to accountancy,
and the accountant will have
an important future function in
understanding and protecting
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companies and clients’ interface
with such applications and
transactions.
Tackling cryptocurrencies
and blockchain
Candidates should do an initial
read through of the syllabus
materials provided. The narrative
is written in a story format so as
not to get too technical or ‘scare’
candidates off.
Once candidates have done
read the syllabus, they should
watch the accompanying videos.
There is one dedicated to each
highlighted part of each chapter
of the text. Some videos are

longer than others. Hopefully on
the second watch (and we do
recommend rewatching them),
some of the initial ideas will start
to make more sense.
After viewing the videos, I
would advise candidates to
make their own notes. The
concept of centralised and
decentralised trust is a big theme
running through the blockchain
material, and candidates
should appreciate the nuances.
Blockchain represents a different
opportunity, and industries from
banking to logistics are cottoning
on to that fact. There is also
the classic database versus

EXAMS

blockchain comparison which
should be intuitive for candidates
and, I imagine, highly favoured
by examiners as it lends itself
to classic compare and contrast
differences in an indicator.
Candidates should also be
comfortable with blockchain’s
current limitations when in
assessing a potential scenario
to move to a blockchain
environment.
Lastly, there are practical
considerations that are often
overlooked in real world use
cases on blockchain. The
useful guide of the different
skills required to undertake a
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blockchain project should not be
underestimated.
Learning cryptocurrency
The chapter on cryptocurrency
focuses predominantly on Bitcoin.
Ethereum gets a mention because
of the work done on that platform
in regards to smart contracts,
however, after sitting atop of
the first blockchain, Bitcoin has
proven to be reliable and tamper
resistant over its decade-long life.
Chapter two is designed to give
candidates an understanding
of the principles behind Bitcoin,
how it derives its value, how it
operates and how it is unique.
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The Crypto Assessment
Framework has been designed
primarily with accountants in
mind for the situations whereby
they come into contact with
cryptocurrency transactions. This
year’s handbook, Problem Solving
and the FAE, contains a sample
cryptocurrency indicator and can
be solved by using the principles
of the Crypto Assessment
Framework.
There are a lot of new ideas in
topic 3.3. A patient approach
will help you build a thorough
understanding and an ability
to apply those lessons to exam
scenarios.

ACCOUNTANTS LOVE NUMBERS
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Accountants love numbers

The new year started off with a bang – here are some numbers that
wrap up 2019 and could shape 2020.
The number of Irish participants in the
J1 visa to the US have dropped to 3,392
in 2019 – a decline of nearly 60% from
8167 in 2013.

-60%

Irish Examiner

€10.10

The hourly increase to the
national minimum wage kicking
in from 1 February, rising to
€10.10 per hour.
Department of Employment Affairs
and Social Protection

468

€1.4 billion

Irish taxation receipts for 2019 came in €1.4
billion ahead of original expectations due to
a very strong corporation tax performance.

The number of
public payphones
left in Ireland.
Irish Times

200

Department of Finance

2,000

$700 million

Accounding to the Insurance Council of Australia,
the estimated damage caused by the fires raging
through the country will cost roughly $700 million.
So far, more than 2,000 homes have been lost.
The Victoria State Emergency Services Minister,
Lisa Neville, said that the area needs at least 200
millimetres of rain in a short timeframe to snuff
out the fires.
The Journal
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SPEND IT

Spend it

It’s 2020. New year, new you. Here are some things
that can help you on your journey.
Hidrate Spark 3
Smart Water Bottle
£56.48
amazon.co.uk

Phonesoap 3
£90.25
amazon.co.uk

This Works Deep Sleep
Pillow Spray
€23
boots.ie
Upright Go 2
£84.99
amazon.co.uk

Fitbit Versa 2
€199.95
fitbit.com

Anjee weighted blanket
£79.99
amazon.co.uk

Pressure King Pro
€59.99
did.ie

www.accountancyireland.ie
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CAREERS

Should I stay or should I go?
Post-qualification employment decisions might seem overwhelming, but it
doesn’t have to be. Sinead Smith explains.
In the eight plus years that I have been in
recruitment, my work has centred around people
like you: Chartered Accountants Ireland students
who are about to make the first big decision of
their professional careers. This is always a time
that is peppered with conflicting emotions. For
some, apprehension over the exams is at the fore,
while for others, it is the excitement of the finish
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line finally coming into view.
Regardless of which feeling is most prominent
for you, a common thread that unites all soonto-be-qualified Chartered Accountants is an
understanding that whatever move is made at the
end of a training contract will play a significant
part in shaping career trajectory, progression

CAREERS

opportunities and earning
potential.
This is apparent in the
conversations that I have every
exam season. Sure, these chats
may start off tinged with a mild
degree of panic but they quickly
become about something much
more important – taking control.
You see, it is something of a
misconception that the first
big decision you will face as a
Chartered Accountant will be
about which role to accept.
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Rather, it is about what move
makes the most sense for
you, your interests and your
ambitions.
Knowledge is power
The first and, oftentimes, most
important question a newly
qualified Chartered Accountant
will have to ask themselves is
whether they should stay with
their training firm or make an
external move. Some of you will
know instinctively what makes
sense for your career but most
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report feeling torn – whether
that is out of a sense of loyalty,
a fear of the unknown or a
hesitancy to make the wrong
decision.
The easiest way to answer this
dilemma is to arm yourself
with knowledge. Briefly set any
loyalties aside and consider
what you want your career
to look like in 10 years’ time
and how you can achieve this.
Look at potential career paths
internally, read job specs for
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CAREERS

external roles, seek the counsel
of trusted senior accountants
who have been through this
before or, indeed, recruitment
consultants and the careers
advisors within Chartered
Accountants Ireland. You will
likely find that the answer is
clear after considering all angles
and approaching the process
methodically.
Whatever you decide, remember
that there’s no shame in staying
and there’s no disloyalty in
leaving.
Managing stress
Chartered Accountants are
some of the most sought after
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professionals in Ireland and, as
a newly qualified ACA, you will
be entering into a market that
is very much weighted towards
you with a large number of roles
across a variety of disciplines
and sectors available at the click
of a mouse.
However, looking for a new role
can become a full-time job in
and of itself, and the failure
to take full control of your
recruitment process from the
get-go can quickly begin to feel
overwhelming. Get ahead of this
by keeping close control of who
has your CV and where and when
it has been sent.

•

•

•

 tart an Excel spreadsheet
S
to track job applications,
CV submissions and set
follow-up reminders.
Avoid registering with too
many recruitment agencies
initially. Limiting your
involvement to two or three
reputed agencies in the
early stages ensures that
you are covered on the
market without losing track
of your CV’s location.
Get the most from those
agencies that you do choose
to work with – leverage them
for market knowledge, ask
for CV advice, offload the
administrative/scheduling
work.

CAREERS

•

 egin with an open mind
B
– you will find that you
naturally gravitate towards
some roles, companies and
sectors more than others,
and this will allow you to
streamline your search
and focus only on those
opportunities that are viable.

Leveraging the knowledge pool
Question everything. It might
sound simplistic but asking
questions of your peers and
mentors, potential employers
and recruitment consultants is
the best way to feel like you are
making a well-informed decision.
Some good questions to ask
your recruitment consultant or a
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potential employer include:
•
•
•

•

I s there a policy of training
and mentorship?
How would you describe
the corporate culture?
Is there a strong
precedence for
progression? Do you have
examples of people who
have progressed?
What could I expect from
my first three months here?

Similarly, you likely spend
every day surrounded by more
experienced accountants. Turn
to them as impartial sources of
advice and a means of gaining
a good understanding of the
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market and what a potential
move could mean for your career.
Get ahead
Whether you stay with your
training firm or decide to take
the leap, get ahead of yourself
by getting into the right mindset
from early on. Being able
to identify and explain your
motivations goes a long way
towards seamlessly managing
the transition from trainee
accountant to newly qualified
and will ensure that you are
following the path best suited to
you and your priorities.
Sinead Smith is a Director of Newly
Qualified Accountants at ACCPRO.
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PLAY-BY-PLAY

Shaping the future
of the company
Since Touchtech was acquired by Stripe
in 2019, Joe Kinvi ACA has been enjoying
the customer interaction and team
collaboration at the company.
9AM
I get to the office at this time every
morning and I head straight to our
canteen for breakfast. I grab a juice
and a light breakfast depending on
my mood while I catch up on my
emails and Slack messages that I
didn’t reply to on my commute.
9.30AM
I review previous meeting notes
and action points to prep for my
daily 10 AM meeting with my team.
As an account manager, I work
closely with our technical project
manager (TPM) and our integration
engineer to ensure our clients’ asks
are answered and executed timely.
I check our customer dashboard
daily for any downtime or overnight
issues worth flagging to our TPM
or directly to our engineers. Today,
and 99% of the time, everything is
working smoothly. Yes!
10AM
I hold our daily stand up to discuss
any upcoming calls, ongoing
integration for new customers
and pending work for existing
customers. It can as short as five
minutes and as long as 15/20
minutes depending on the day.
We try to keep it very informal but
ensure that we touch on anything
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that happened the previous day. This
meeting often shapes what my day
will look like.
10.30AM
Productivity time! I have two hours
this time blocked off in my calendar
every day to focus on customer
asks. I try to keep my meetings to
the afternoon and to work without
any interruption for at least an hour
or two in the morning.
12PM
I head to lunch with my team. We all
tend to grab lunch together in our
canteen. We are very fortunate to
get a free, healthy lunch at work with
lots of options so just like my day-today, lunch is never the same!
1PM
I’m usually in back-to-back
meetings with existing customers
to discuss ongoing projects,
renewals, upsells, etc. Since being
acquired in April, there are so many
moving pieces and this gets me
excited to be part of this company.
When I’m not working on customer
projects, I’m working on internal
projects within Stripe. I’m currently
working on a business integration
project that I am enjoying because

it allows me to interact with various
parts of the organisation and get
to work with so many talented and
equally motivated individuals. I
enjoy working at Stripe because we
are empowered to shape our future
at the company.
4PM
I reserve this time for calls with our
US colleagues but it’s often open
so I get to review my meeting notes
and action points if needed. I catch
up with our TPM and integration
engineer to discuss anything that
came up in our various meetings
throughout the day.
5PM
I update my account manager
tracker for our weekly meeting every
Friday with our manager. At this
weekly meeting, we discuss ongoing
projects status and customer
satisfaction.
I complete any outstanding work
and updates my calendar for the
next day.
6PM
I wrap up my day and head back
home to work out, play football,
hang out with my partner or help my
brother with his startup.

LEADING PROFESSIONAL PUBLISHING

