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HELLO!
As we move into the summer, it’s really tempting to
kick back, book a holiday to Portugal or Spain and soak
up what little sun and heat we might be lucky enough
to receive. Unfortunately, whether you’re in a training
contract or getting in some last-minute studying before
exams (or both!), relaxation and rest might not be easy
to come by.
To help, we have dedicated this issue to giving you the
best studying and exam tips and techniques we could
find from the people who have sat these exams in the
past and succeeded. We have also provided a few
techniques for dealing with the stress this period might
be putting on you.
Stephen Kelly and Shane McCarthy take you step-bystep through their FAE exam-prep plan (page 12), and
Eleanor Roche – who came in 2nd place in the 2016 FAE
exams – gives you her top study tips for before and
during the exams (page 20). We have also included fivestep plan to ensure that you’re not wasting your own
time by reading ineffectively (page 32).
We also recognise when study prep, work and life can
be a bit too much. As Dawn Leane rightly points out,
nobody gets through life unscathed – tackling your
technique to deal with challenging situations should be
a top priority (page 24).
So, as the exams department suggests (page 18), put
down the text books for a bit, get comfortable and let
the experts in the following pages help you succeed.
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Are you the next Young Chartered Star?
Are you a great communicator? Are you passionate about and take pride in the Chartered
Accountants profession? Are you committed to using your training and skills to better your
community? Chartered Accountants Ireland is searching for its best and brightest member
or student under the age of 35 to win an all-expenses-paid trip to Bogotá, Colombia to
represent the Institute at the One Young World summit this October.
To enter, write an article on your LinkedIn profile about your Chartered journey so far and
what the future looks like for you. Share your article with your networks on LinkedIn and
Twitter. (Make sure to tag the Institute profiles when sharing!) Then, go to
www.charteredaccountants.ie/star to make your submission.
Closing is midnight, 7 July 2017.
You can find more information about becoming the Young Chartered Star and the One
Young World summit at www.charteredaccountants.ie/star.

According to the EMEIA Fraud Survey Human Instinct, Machine Logic,
61% of Irish employees stated that their employers monitoring their
social media profiles would be a violation of their privacy.

61%

“It’s critical that the tone is set from the top, with senior managers
leading by example. Training and awareness programmes also have
a role to play, helping employees to understand the consequences
of fraud and corruption, but to be effective these should include
discussion of grey areas and ethical dilemmas.”
Julie Fenton, Partner & Head of EY’s Fraud Investigation & Dispute Services
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Irish CEOs see the benefits of disruption
A new survey by KPMG has
found that 90% of Irish CEOs
see disruption as a growth
opportunity for their business,
not a threat.
The CEO Outlook 2017 looks
at CEO sentiment about the
local and global economy, and
the opportunities provided by
disruption. This year’s report
emphasises that many Irish
CEOs see disruption as an

opportunity to transform their
business model, develop new
products and services and to
re-shape their businesses. While
just four in ten Irish CEOs are
confident about growth in the
global economy, 84% say they
are confident about growth in
the domestic economy and 93%
are confident of growth in their
industry
According to Shaun Murphy,

Managing Partner of KPMG, Irish
CEOs are optimistic about the
future of their own businesses,
despite the risks. “The majority
of CEOs we spoke with are
optimistic about their company...
They say they are taking the
necessary steps for their
business to be a disruptor, rather
than be the disrupted.”
You can download KPMG’s CEO
Outlook 2017.

Download the June issue of Accountancy Ireland today!
In this issue, meet the new Chartered Accountants Ireland president, Shauna
Greely. There is also a special series on regulation and the accountancy
profession and excellent reads on the rise of blockchain, Trump’s tax proposals
and the evolution of internal audit. Check it out in your last edition of Accountancy
Ireland Extra or on www.accountancyireland.ie.

Chartered Accountants make €56,000 in first year
Louise O’Leary from The Panel Search and
Selection and the Leinster Society Chairman
Oliver Holt launched the 2017 Leinster Society
Annual Salary Survey last month.
The report states that, for the fifth year in a row,
the average salary of a Chartered Accountants
Ireland member in Leinster exceeds €100,000,
with the average salary for those in their first
year post-qualification standing at €56,800. The
research also revealed that 80% of Chartered
Accountants saw their salary increase by
10%, with 45% of those surveyed having been
promoted in the last three years.

www.accountancyireland.ie
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CASSI news from around the country
CASSD
Following on from the success of last year’s event, the
CASSD committee will be holding the CASSD summer
BBQ again on Thursday 6 July in Dicey’s Garden
on Harcourt Street at 6pm. Keep an eye out on the
CASSD Facebook page further details on the event and
information on how to purchase tickets.
The CASSD committee would like to congratulate
all students who successfully completed the CAP 2
examinations in June. To celebrate, the committee had
drinks and pizza in the Jar on Camden Street for all CAP
2 students in the Dublin region. If any CAP 2 students
have any grievances or queries from the examinations
last week, please feel free to contact the committee at
dublin@cassi.ie.
CASSD would also like to wish the best of luck to all
CAP 1 students awaiting results in the coming weeks. If
you have any issues with your results or general queries
please feel free to contact your committee.
CASSI asks all students sitting exams to please
remember to complete the exam survey circulated. This
is a valuable tool for all students to provide feedback
directly to the Institute.
The CASSD committee would also like to extend their
deepest sympathies to the family of Conrad O’Sullivan.
Conrad was a past CASSD committee member who
dedicated much of his time to organising a number
of CASSD events, including the annual CASSD Gala
Ball (which he was very fond of). Conrad was a valued
representative of the student body and will be deeply
missed by all of us on the committee who had the
pleasure of knowing him.
CASSU
June has been a busy month for CASSU. Despite much
of the committee and many of their members being
off on study leave, they’ve kept up with a busy social
calendar. In association with their sponsorship partner
Morgan McKinley, CASSU showed off their athletic
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side at the start of June, taking part in the 2017 Belfast
Dragon Boat Regatta.
Hosted by the Lagan Dragons, Northern Ireland’s only
breast cancer survivors’ dragon boat team, this event
was held at the Waterfront Hall, Belfast. The CASSU
Nut’s boat was made up of trainees from both large and
small firms across Northern Ireland. They competed
against 20 other teams and, despite never having
paddled before, the Nuts splashed and roared their
way on to the leader board. Although they didn’t take
a trophy home, the whole team had a great day and
were delighted to take part in Belfast’s first dragon boat
regatta, supporting a fantastic cause in the process.
In June, CASSU celebrated the end of the CAP 2 exams
and FAE mocks with their popular annual summer BBQ
at Filthy McNasty’s in Belfast. The event sold out quickly
and has proved so popular that plans are underway for
another later in the year.
CASSU would like to wish all members good luck over
the summer months. If members have any queries
they can help you with (whether you are preparing to
sit exams or waiting on results), please get in touch
with your firm or class representative via the CASSU
Facebook page.
You can also keep up to date with all CASSU news and
future events via their website and their Facebook page,
CASSSE
CASSSE organised a comedy night in Kilkenny during
the Cats Laughs Festival over 3–4 June. All who
attended saw Al Porter play in the Ormonde Hotel. This
was followed by dinner in Rive Gauche restaurant and
drinks in the Left Bank bar.
CASSSE sent a team to participate in the Hell and Back
12km obstacle course in Kilruddery House in Bray, Co.
Wicklow on Saturday 17 June. This was followed by
lunch and drinks in Jack Whites Restaurant and Bar and
a trip to the famous Brittas Bay beach.

At the heart of
business in Ireland

© 2017 KPMG, an Irish partnership
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Taking up the helm
Isabelle Cairns talks to Accountancy Ireland Extra about what
students really want out of their training and how she is helping them
along as CASSI Chair.
What made you choose
accountancy as your profession?
I have always enjoyed the more
mathematical subjects throughout
school and college. I have a keen
interest in business and with the
Chartered Accountants Ireland
qualification, you have the flexibility
to apply your expertise to whatever
field you are most interested. That,
to me, was a strong attraction.
You’re the Chair of CASSI – why did
you get involved and what made
you decide to run for the position?
After being Entertainment
Officer last year, I developed a
strong understanding of how
the committee operates and the
work that is involved. The role of

Chair presented a new challenge
with increased responsibility. I’m
lucky enough to be involved with
an excellent CASSI committee
this year. Planning is underway
for our main events of the year,
the weekend away and the CASSI
Conference.
What can be done to improve the
trainee experience?
On-the-job learning is vital to the
experience of the student, and
mentors and buddies can really
make a huge impact in this area.
A strong coaching environment is
very beneficial and, consequently,
trainees will be in the coaching role
in the near future, so the benefits
are extensive.
What should all potential students
be aware of before they start
studying to become a Chartered
Accountant?
It’s not a walk in the park. Balancing
a full time job while studying is
challenging. Mid-week and weekend
lectures are obligatory and there are
times your social life has to take a
back seat.
However, it’s important to keep up
with friends and family, too. Don’t
give up your hobbies, it’s a valuable
life skill in itself to manage and co-
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ordinate your time. It is a challenge
but it is possible.
What’s more, the Institute provides
endless support which makes
studying and passing the exams all
the easier.
What has helped you the most
through your training?
My fellow trainees and I have
formed a brilliant support network
for dealing with items of concern
that are work and exam related. In
ways, a graduate program is similar,
in that you start with an intake of
nearly 200 people and everyone
finds themselves in a similar
position to you – sitting exams
while working – which can be a
great support.
Where do you see yourself in 10
years, long after you’ve qualified?
I have a strong interest in the food
and agriculture industry. In the
future I hope to gain experience
in that industry by working for a
multinational company. It’s hard for
me to say at this stage – there are
a lot of opportunities in the market
now for a Chartered Accountant. It’s
never been so easy to work abroad
or to start your own business. That’s
the beauty of the qualification – it
opens many doors.
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TECHNICAL UPDATES

WHAT’S
NEW?
A round-up of recent
announcements in the
world of accountancy.
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IASB issues Interpretation on IAS 12
Income Taxes
The International Accounting
Standards Board (IASB) has issued
IFRIC 23 Uncertainty over Income Tax
Treatments to specify how to reflect
uncertainty in accounting for income
taxes.
IFRIC Interpretations form part of
the authoritative IFRS requirements.
They are developed by the IFRS
Interpretations Committee to provide
requirements on specific application
issues and are ratified by the Board.
It may be unclear how tax law
applies to a particular transaction or
circumstance, or whether a taxation
authority will accept a company’s
tax treatment. IAS 12 Income Taxes
specifies how to account for current
and deferred tax, but not how to
reflect the effects of uncertainty.

IFRIC 23 provides requirements that
add to the requirements in IAS 12 by
specifying how to reflect the effects
of uncertainty in accounting for
income taxes.
The Interpretation is effective from
1 January 2019 and can be accessed
here (eIFRS Professional required).
FRC invites comments on proposals
to update guidance for auditors of
charities
The Financial Reporting Council
(FRC) has issued a paper inviting
stakeholder comments on proposed
revisions to Practice Note 11: The
Audit of Charities in the United
Kingdom.
The Practice Note has been
significantly revised to reflect the
updated regulatory landscape, the
implementation of FRS 102 and
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a new Charities SORP, and the
implementation of revised ISAs (UK)
in 2016. Charities have also been the
subject of extensive press, public
and parliamentary interest of late,
and this revision of the Practice
Note seeks to incorporate lessons
learned, particularly with respect
to going concern and the auditor’s
responsibility to report to charity
regulators.
According to the FRC, the
proposed changes will help to ensure
that the Practice Note will continue
to support the delivery of high
quality audit for charities. Subject to
stakeholder comments, the FRC will
issue a final version of the revised
Practice Note later in 2017.
IAASA publishes 2016 Profile of the
Profession
IAASA has published its annual
Profile of the Profession, which
contains statistical data regarding
the nine prescribed accountancy
bodies within IAASA’s supervisory
remit in Ireland for the year 2016.
The Profile, which was compiled
with the assistance of the prescribed
accountancy bodies, presents
an overview of the prescribed
accountancy bodies’ memberships,
student numbers and profiles as
well as the nature and scale of their
regulatory and monitoring activities.
The full Profile can be accessed
here.
IESBA enhances international Code
of Ethics; proposes new guidance
for professional skepticism and
professional judgement
The International Ethics Standards
Board for Accountants (IESBA) has
released an Exposure Draft entitled
Proposed Application Material
Relating to Professional Skepticism
www.accountancyireland.ie

and Professional Judgement. The
proposed guidance links, for the
first time, key concepts in the IESBA
Code of Ethics for Professional
Accountants and clarifies their
application, namely:
• how compliance with the
fundamental principles in the
Code supports professional
skepticism by auditors and
assurance practitioners for audit,
review, and other assurance
engagements; and
• the importance of professional
accountants obtaining a sufficient
understanding of the facts and
circumstances known to them
when exercising professional
judgement in applying the
conceptual framework
underpinning the Code.
“Compliance with the fundamental
principles and professional
skepticism are essential obligations
of professional accountants for audit
and other assurance engagements,”
said IESBA Chairman, Dr Stavros
Thomadakis. “We are articulating for
the first time the linkage between the
two, making clear the important role
that the fundamental principles play
in enabling auditors and assurance
practitioners to meet the public’s
expectations about exercising
professional skepticism.”
The proposed guidance
addressing the fundamental
principles and professional
skepticism responds to a
recommendation from the tripartite
Professional Skepticism Working
Group established by IESBA, the
International Auditing and Assurance
Standards Board (IAASB), and the
International Accounting Education
Standards Board (IAESB).
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In the news
Take five minutes to bring
yourself up to speed on the
biggest news events right now.
Brexit: All you need to know
about the UK leaving the EU
Following a calamitous election
campaign, Theresa May leads a
weakened UK government into
Brexit negotiations. To get up to
speed, here’s a comprehensive
overview courtesy of the BBC.
Source: BBC.
GDPR: The key changes
With less than 12 months
to implementation, the new
General Data Protection
Regulation (GDPR) will be a hot
topic. Here’s an overview of
the main changes under GDPR
and how they differ from the
previous directive.
Source: EU GDPR.
All the ways Apple’s iOS11 will
change your iPhone
If conversation is faltering, you
can always rely on tech. Read
up on Apple’s plans for its
iPhone OS.
Source: New York Times.

“While developing this guidance,
IESBA also emphasises the
importance of professional
accountants not simply accepting
information at face value when
exercising professional judgement,”
noted IESBA Technical Director, Ken
Siong.
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How to conquer the FAE exams
As you approach your study leave period, the pressure can build as you come
to terms with the amount of material to be covered. But fear not – based on
trial and error, we have some proven techniques to help you succeed.
WORDS BY STEPHEN KELLY ACA AND SHANE McCARTHY ACA
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You’ve just finished the mock exam
papers and you’re still unsure how
you will approach study leave. If
you’re the typical student, the mocks
will have been a challenge. Prior
to the mocks, you may have found
yourself having limited opportunities
to build up meaningful study
hours due to ever-growing work
commitments.
For many students, study leave
represents the first opportunity to
fully focus your attention on studying
for the FAEs. This article details the
approach we found worked best for
us when sitting our FAE exams.
In the paragraphs that follow, we’ll
emphasise the merits of a team
approach. However, we do realise that
every student is different and certain
candidates will have a preference
for working alone. Nevertheless,
the article will be of benefit to all
students regardless of their preferred
approach.

ideas and approaches. When we
looked back on our FAEs with the
benefit of hindsight, one of the main
contributing factors in passing was
the small team and support structure
we had in place as we were (a)
educated by our peers in one sense
and (b) answerable for our actions (or
lack thereof).
Make the most of study leave
At the beginning of your study leave,
it may feel as though you have an
overwhelming amount of work to do.
While it’s important to plan the case
studies, it’s equally important to plan
your day-by-day tasks during study
leave.

Team approach
Before you sketch out your plan
to pass the FAEs, it’s important
to evaluate where you stand. We
found that undertaking a selfassessment following the mock
exams was very beneficial. This will
aid you in identifying the areas of
the competency statement that may
require more work than others.

We initially focused on the Core
paper and built in Elective days.
For example, Monday, Wednesday
and Friday were dedicated to Core
while Tuesday and Thursday were
dedicated to the Elective. A typical
one-day plan would consist of theory
or revision of notes connected to a
particular area identified during your
self-assessment. We also attempted
case studies daily, which were picked
the night before. We placed a strong
focus on the areas of the course we
wanted to revise that day and made
good use of the Excel sheet provided
by the Institute, which linked case
studies to indicators. This enabled us
to focus on all areas of the course by
the end of each week.

We also found that pairing up with
an individual or small group you
can rely on during study leave was
very effective. By undertaking the
self-assessment together or in a
small group, you will exchange

During the early weeks of our study
leave, we attempted case studies
with an emphasis on planning and
the allocation of time to indicators.
Depending on your plan for the day,
you might attempt the case study

www.accountancyireland.ie
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under time pressure or opt to do a
high-level bullet point solution.
Each case study comes with a
recommended time. It’s crucial to
work on timing early as this is critical
in the FAEs. Use the time per case
study to allocate planning time – for
example, take a case study which has
a recommended time of two hours
and 15 minutes. In this instance, you
are allotted 15 minutes of reading
time. You then allocate an additional
20 minutes to plan for each of the
four indicators to be answered. We
used a stopwatch once we reached a
reasonable level of confidence in our
approach. This ensured efficient use
of our time both during study leave
and on exam day.
Once you have attempted the case
study, either by fully attempting
it under strict time conditions or
by using a high-level bullet point
approach, you should compare your
attempt with the recommended
solutions. In doing so, you will identify
areas that may need further in-depth
revision.
It’s also important to note that
the recommended solutions
are “recommended” and, in our
experience, are of highly competent
standard. We tended to focus on
the summary of the competence
levels. Your focus should be on the
requirements to gain a competent
score as opposed to a mirror image
of the recommended solution.
Approach to case studies
The FAE is not purely a technical
exam, and having a well-developed
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approach to responding to case
studies is critical. We recommend
that you practise this approach
early and, by the middle of August,
it should be second nature. In
our preparations for the FAEs, we
adopted the following approach:
•
•
•
•

read the case;
re-read and highlight indicators;
lay out your planning grid;
plan/allocate your time per
indicator;
• high-level bullet point solution (link
the indicators); and
• adjust allocated time as required.
Use your allotted reading time to
develop your understanding of the
case study and make high-level
notes. After a full read-through of
the case study, you’ll have a taste
for the case or underlying message
– now it’s time to re-read and pick
out the indicators. Use a highlighter
for the indicators only as this will
ensure you don’t fall into the trap of
highlighting large amounts of text.
Once you’ve identified the
indicators, start to plan your
approach. We recommend using a
planning grid/table, which should
consist of: the list of indicators;
the area (financial reporting or
tax, for example) to which the
indicator relates; the time you
plan to allocate per indicator; and
a high-level bullet point answer
per indicator. Once you’re ready to
write out your answer, develop each
high-level bullet point and link the
indicators back to the facts of the
case. Then, re-review your answer
and see where it sits in terms
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of indicator timing and adjust if
needed.

STEPHEN & SHANE’S
TOP FAE TIPS

Past papers
As part of your FAE preparations,
it’s important to attempt past
papers under exam conditions. We
attempted them two to three weeks
before the exam date as we then
had a sufficient level of knowledge
to make a reasonable attempt.

• Start early: this may
seem like common sense
but starting early will
give you an advantage. It
will take time to develop
an approach that works
for you.

You’ll realistically only complete
one full paper per day, allowing
for review of the solution. It’s
important that you identify the best
time to attempt past papers under
exam conditions – you ideally
wouldn’t attempt them too early in
the study leave cycle as you’ll be
unlikely to have the knowledge to
make a reasonable attempt.
Masters vs CAP 2
For us, the above approach worked
well regardless of the route taken
to get to FAE level. It’s important to
remember whether you completed
the CAP 2 exams or obtained an
exemption on completion of a
master’s degree; both routes have
provided the required standard to
allow you to sit the FAE. A master’s
student may not be as familiar with
some areas as the CAP 2 student,
but take this into account in your
assessment/overall plan and you’ll
be fine.
Stephen Kelly ACA works in the
Audit & Assurance department
at Russell Brennan Keane while
Shane McCarthy ACA is a Country
Controllership Specialist at
Accenture.

• Don’t treat study leave as
a break: plan a goal for
the day as this will help
on the days you struggle
to get into the swing of
things. Believe us, this
will happen more than
once.
• Build your files as you
go: include value-added
notes only. Don’t fall into
the habit of putting just
anything in the file.
• You’re not alone: use
your support structure.
They will pick you up and
you’ll return the favour.
• Panic helps nobody: the
FAEs are partly a mental
battle. Stay positive
during study leave and
this will go a long way.
• Enjoy it: this will be
one of the biggest
achievements of your
life/career. Don’t let it
pass you by without
appreciating this
amazing opportunity.
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The “Neglective”

The examiners at FAE found little humour in candidates renaming of the
FAE Elective; instead, funnily enough, the examiners found plenty of scope
for improvement.
ACCOUNTANCY IRELAND EXTRA
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First, congratulations to
those candidates who scored
Competent/Highly Competent
on the recent FAE Elective
Interim Assessment. There were
some good results achieved
in APM and Advanced Audit
and Assurance, resulting in
improvements on last year.
Candidates in Tax RoI and Tax
NI papers did not fare as well.
These results revealed some
interesting insights.
Why the slump?
The FAE syllabus has been
designed in such a way that
all materials can be covered
provided candidates begin their
FAE journey early enough. The
Elective Interim Assessment
was introduced with a twofold
purpose: one, to encourage
candidates to begin their
studies earlier and, two, to give
candidates the opportunity to
earn partial credit towards their
final Elective score.
Candidates who engage earlier
in their studies are better
prepared and typically enjoy
more success in their chosen
elective. This is usually borne
out by the score achieved in the
Interim Assessment. Candidates
should aim for a Competent/
Highly Competent score as this
gives them the best chance of
success in August.

www.accountancyireland.ie
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The FAE syllabus has been designed in such
a way that all materials can be covered
providing candidates begin their FAE
journey early enough.

Overall, 49% of all candidates
attempting the Elective
Interim Assessments achieved
Competent/Highly Competent
scores this year. The average
Competent/Highly Competent
score last year was 46%. More
candidates took the Elective
Interim Assessments seriously,
and it showed.
Lexicon
Examiners have anecdotally
heard candidates refer to the
Elective as the “neglective”.
While humorous and clever
– examiners have submitted
the word to the Oxford English
Dictionary for consideration
(fingers crossed!) – the word
betrays a potentially dangerous
mind-set.
The Electives are demanding in
their own right, with seven to
nine indicators in a candidate’s
chosen area that demand a great
deal of depth and attention to
achieve competence. Neglecting
the Elective in favour of focusing
solely on Core will most likely

result in a candidate prolonging
their studies by an extra six months,
having to repeat an Elective.
What next?
All candidates should read the FAE
Committee report on the FAE April
2017. Each examiner has highlighted
specific areas that warrant candidate
attention. For your convenience, here
are the key out-takes from the FAE
Committee report:
• Fully answer each aspect of an
‘ask’. The examiner notes that
candidates frequently overlook
facets of the requirements thus
limiting the amount of credit that
they can earn.
• Over-reliance on previous
solutions. Evidence of boiler
plate was frequent in the Audit
assessment.
• Candidates not fully prepared
across the relevant tax heads in
ATx ROI & ATx NI.
From 1 July, there are seven weeks
to the FAE Exams. We suggest you
take the time to be fully prepared
now if you haven’t already.
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Changing your routine
Refinements to the study regime now will yield great dividends in August.
WORDS BY JOHN MUNNELLY
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the attempt to the solution and
identify any gaps.

It goes without saying that candidates
need to cover all of the course material, and
candidates who have not: look away now
and get back to the text books!
Anyone who exercises
understands the need to
consistently change the training
routine in order to keep the body
challenged. The same logic
can be applied to candidates
preparing for the upcoming FAE
examinations.
There are only a few weeks left
until the exam. Candidates should
have covered all materials at
this point and lectures should
be winding down, allowing
candidates the period to reflect
and consolidate their studies.
It goes without saying that
candidates need to cover all
of the course material, and
candidates who have not: look
away now and get back to the
text books!
For those candidates who have
covered the material and are
wondering what to do next, here
are a number of suggestions to
‘change up’ your study regime.
All the exam indicators!
Candidates should index every
indicator examined over the past
two or three sessions. Core and
Sims should be taken together.
32 indicators – excluding AAFRP
– have been examined between
August 2016 and the repeat in
January 2017. 16 indicators have
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been examined in the Electives
(excluding Interim Assessments)
over the same period. The idea
is to show candidates that the
examiners pull widely from the
course and that all areas are as
likely as the next to come up.
Candidates should be familiar
with principles examined in past
indicators and, equally, in areas
that have not been recently
examined or are new to the
syllabus.
Themes
Candidates should assess what
wider real-life themes have
affected businesses in the last 12
months. How might these themes
work their way into indicators
and how might a candidate tackle
them? For example, how is Brexit
affecting different industries?
Practice, practice, practice
Candidates are unlikely to pass
FAE without attempting papers
under exam conditions. If a
candidate has a small block of
time available in a study session,
attempting a single indicator
under exam conditions can be
done in one hour. Typically, an
indicator requires four minutes
reading time, five minutes
planning time and 25 minutes
of writing time. There is then 26
minutes available to compare

And even more practice…
The more practice of exam timing
really focuses the candidate’s
ability to be ‘lean’ i.e. get straight
to the point. It typically eliminates
the meandering introductions
that examiners often see
and often indicates a lack of
preparation or knowledge.
Recall
Candidates should use the
commuting journey to and from
work to see if they can recall the
key points of a previous study
session. Recalling information in
a different environment or setting
gets the brain fit and can create
stronger bonds to materials,
possibly saving the candidate
vital seconds in an exam!
Go back and reread!
Candidates should revisit the
topics covered by Accountancy
Ireland Extra. Every edition of
Extra has provided candidates
with a number of key insights
and messages. You can
find the archive on www.
charteredaccountants.ie/
Accountancy-Ireland/Students.
Candidates should ensure
they have printed out these
suggestions and have worked
through them, bit by bit.
A systematic approach will
eliminate the need for luck.
However, I would like to take this
opportunity to wish you good luck
and good fortune in the upcoming
FAE examinations.
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Studying to succeed
BEFORE THE EXAM
Have a study partner or a group to
study with if possible – this is my
number one tip! If you need to learn
any new material or revise – split
up the work, teach each other and
prepare summaries for each other to
avoid duplication.
Prepare folders that you intend
to take into the exams early. If it
is not possible to maintain them
throughout the year, prepare early
during study leave and update as
you go along with useful summaries
and answers. It’s important to know
where things are located in the
folders so you can access them
quickly.
Ask people who completed the your
exam the year before if they have any
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notes they can share with you (e.g.
summaries or “cheat sheets”).
Don’t miss an opportunity to attend
and participate on the case study
and revision days run by your firm
and the Institute. These days help
you get into a studying mindset.
Switch subjects often as you study.
How often you should switch it up
is personal preference (we often
switched a few times a day) but this
will ensure you don’t become bored
or bogged down in one subject.
For future mocks and interim
assessments – stay the full time
and attempt everything. The mocks
can help you practice your timing
for the main exams. Group study in

your office – even for just one hour
a week – is a great help with the
interim assessments if you are very
busy with work.
Review the examiners’ comments
for your answers at the back of the
mocks – I had common themes in
mine that gave me insight into what I
had to improve on for the main event.
Attend the mock debrief sessions
run by the Institute. This is
where questions and solutions
are examined, and provides an
opportunity to ask questions if you
had a different answer!
Reattempt the mocks closer
to the exam time to see your
improvements.
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Sometimes it’s not what you study, but how you study that can make
all the difference. Eleanor Roche, who finished 2nd place in the 2016
FAE exams, gives her top tips for acing yours.
DURING THE EXAM
Use the reading time to identify
indicators and the order in which
you intend to attempt them,
including a time limit for each
indicator. Leave some time for
overruns.
When you encounter more
difficult questions that will
require your notes, mark them off
with post-it notes.
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Stick to the time as much as
possible and move on. If time is
made up elsewhere you can go
back to the questions you might
not have fully finished.

Be sure to get plenty of sleep.

Bring all your books to the exam
(you never know when something
unusual can come up) but only take
out the books your use frequently,
For any indicators that require a
such as standards texts. Leave
decision, be sure to give a clear
those you don’t expect to use in
conclusion with your answer (yes
your bag. Don’t over-rely on the
or no, produce or not produce, etc.). material you have brought. It takes
This was some feedback I received up too much of your precious time.
from the mock when I thought my
answers were crystal clear. I was
Making the answer specific it is
actually was sitting on the fence.
one of the keys to these exams so
mention the name of the company
Do not underestimate how
when writing yours. Even if you
draining the exams can be. Do
don’t know specific industry trends
not study much the week of
or current events (which I didn’t),
the exams or the times off inuse common sense to relate to the
between. Instead, use the time to question.
read over some notes, if needed.
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Upping your exams game
Taking time to figure out what worked for you this year will help you excel in
CAP 2 and FAE.
WORDS BY PHILIP NICOLLS
The good news is that the dust
has settled on the CAP 1 and
CAP 2 exam halls for another
sitting and you can take a
well-earned break from study.
Congratulations.
I’m sure you already have
a sneaking suspicion that,
whatever the outcome, you’re
going to have to raise your
game for the incoming year.
You will (hopefully) be taking
on the new challenge of CAP 2
with its technical depth, or FAE
with its integrated commercial
application of your accounting
skillset.
Reflection
One of the key steps for any
individual seeking to perform
at a higher standard in any
discipline is personal reflection.
Simply put, you need to stop
and think about what you did
previously that worked well
and helped you reach your
goal. Equally, you need to be
completely honest with yourself
about the things that didn’t
contribute to your success and
consider how you could change
those in the next academic year.
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How can you know where to go if
you haven’t really thought about
where you’ve been?
Over the summer months, I
would encourage you to reflect
on your progress up to this
point. This is the time to assess
your strength and weaknesses
so you know how to replicate
those steps and build on them,
leading to another year of
successes.
Here are a few questions that
you can ask yourself to get you
started:
• At what point in the year
did I really engage with my
studies?
• How well did I manage the
competing demands on my
time throughout the year?
• Do I really have the capability
for self-directed learning
or do I need to attend more
classes?
• How many practice questions
and past papers did I
complete in exam conditions?
Was it enough to prepare me
for the actual exam?
• Have I developed my time

management and general
exam technique?
• Do I really understand all of
the key concepts or do I still
have critical “blind spots” in
my knowledge?
Taking up the reins
Usually this is where we would
lecture you on what you should
be doing for the next few
months, but not today. Becoming
a Chartered Accountant is
your goal. It’s up to you how
you prepare and commit to
your next round of study. If
you really can’t answer these
questions for yourself, I would
recommend finding a mentor in
the profession that can help you
think through your approach,
give you the opportunity to pick
their brain and give you their
study strategy was for their after
CAP 2 or FAE. Ask them what
techniques lead to their own
success.
I hope that a time of reflection
informs and energises your
study plans for the incoming
year.
Onwards and upwards…
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Resilience: The secret to success
Nobody gets through life unscathed. Everyone, at some time, will
encounter difficult and challenging experiences. Resilience gives you the
ability to deal with them successfully.
WORDS BY DAWN LEANE
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Everyone’s immediate reaction to
challenging experiences is generally
the same: shock, disbelief and fear
but, over time, some people do better
than others at adapting to changed
circumstances.
Resilience is the ability to adapt
when situations have changed and
is considered a greater determinant
of success than IQ. Increasingly,
organisations view resilience as a key
competency when recruiting.
Resilience over intelligence
Resilience is important because it
provides the tools you need to escape
damaging situations, whether it’s
a bad relationship, job or financial
circumstances. Resilient people are
more likely to believe that they have
the ability to change their fortunes for
the better.
Resilience is not the ability to escape
unharmed, it is about functioning
during times of great challenge and
subsequently growing from the
experience – it is possible to be hurt
and to rebound at the same time.
Professor Angela Duckworth of
the University of Pennsylvania,
and author of the book Grit, credits
a combination of passion and
perseverance – over intelligence or
talent – for success. Duckworth won
the MacArthur Genius Grant in 2013
and gave a TED Talk on grit, which
has been viewed by millions.
Some factors that support resilience
are optimism, the ability to regulate
emotions, the ability to receive
feedback and a positive disposition.
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I was set free, because my greatest fear had
already been realised... And so rock bottom
became the solid foundation on which I
rebuilt my life.
J.K. ROWLING, AUTHOR

Cultivating resilience
The good news is that resilience can
be cultivated over time. Developing
resilience requires strengthening
the inner self to see oneself as
competent and capable. Other
behaviours which support cultivating
resilience include:
Change your locus of control.
Developing an internal locus of
control and believing you have the
power over what happens to you
in your life, and learning to reframe
situations is core to developing
resilience. While we cannot control
situations and other people, we can
control how we react and respond.
Maintain an optimistic outlook. This
leads you to expect good things to
happen in your life. Try visualising
what you want rather than worrying
about what you fear.
Accept that change is constant.
Some ambitions may no longer be
achievable because of challenging
situations. Accepting circumstances
that cannot be changed can help you
focus on circumstances that you can
alter.
Relationships foster resilience.
Good relationships with others
are important. Accepting help and
support from those who care about
you strengthens resilience.

Take decisive actions. Act on
adverse situations as much as you
can. Take decisive actions, rather
than detaching completely from
problems and stresses, and wishing
they would just go away.
Look for opportunities for personal
growth. People often learn
something about themselves and
may find that they have grown as
a result of their struggle with loss.
Many people who have experienced
tragedies and hardship have
reported better relationships and a
greater sense of strength even while
feeling vulnerable.
Keep things in perspective. Even
when facing very painful events, try
to consider the stressful situation in
a broader context and keep a longterm perspective. Avoid blowing the
event out of proportion.
Take care of yourself. Taking care
of yourself helps to keep your
mind and body primed to deal with
situations that require resilience.
Consider your own needs and
feelings, exercise and engage in
activities that you enjoy and find
relaxing.
The key is to identify what is likely
to work for you as part of your own
personal strategy for fostering
resilience.
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The road to recovery
Sometimes you are presented challenges where you find you cannot cope.
While we might not be able to change the amount of work that has to be
done in a day, we can change how we react to it.
WORDS BY NEIL O’BRIEN
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I describe stress as being the
scenario where the challenge you are
facing seems to exceed your capacity
to cope. We can feel threatened,
overwhelmed and like we’ve lost
control of the situation. While it
seems odd to be sitting here writing
about stress when it’s a warm, sunny
summer’s day outside, stress doesn’t
take the summer off. Learning how to
deal with stress is a year-round task.
The day from hell
To illustrate an overwhelming
challenge and our difficulty in coping,
I thought we’d start with a really
difficult day in work – the day from
hell. While a small amount of stress
can be a good thing – it provides
a sense of urgency and it gets us
moving – this is bigger than that. It
took off like an out-of-control rocket,
we are being pulled beyond ‘useful
stress’ into a more manic orbit, and
we end up in the ‘too much to cope
with’ zone for too long.
When this happens, we lose three
things: energy, short-term memory
and the ability to problem solve or
think creatively. We become quite
primitive and it feels like we are
in survival mode. We just want to
survive the meeting, the phone call,
or the afternoon. In summary, ‘stress
eats energy’.
60-second recovery
In reality, there’s very little we can
do about the pace of a really hectic
work day but we can do something
about our response to it. For this,
discipline is our most useful strategy.
For those days from hell, we need to
build ‘recovery breaks’ into the day. It
only needs to be about 60 seconds,
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but – and here’s comes the discipline
– the break should be once per hour
throughout the day.
Discipline eats stress
Here’s your challenge: take a
deliberate recovery break for
one minute out of every 60. This
will require a certain amount of
discipline and mental toughness.
In fact, you should be doing this
even on good days. Remember,
you’re doing this to ensure that you
stay mentally fresh for as long as
possible throughout the day. You are
also doing this to ensure that you
leave work with energy for what’s
after work – life! When you create
this discipline, and you stick with
it for a week, it means you have
energy to burn at the weekend.
Otherwise, you spend that downtime
in survival mode, dreading the return
to work the following week.
Recovery actions
What do you actually do for the
60-second recovery? That depends
on what you need. Sometimes it will
be something simple that gives you
a sense of control back, other times
it will be something that slows down
your mental traffic, and other times
it will be something that energises
you. Here are some examples:
tidying, filing, reading, chatting,
stretching, walking, improving your
posture, and, the best one of all…
breathing.
Increase capacity
If you’ve been following my wellbeing series, you will have come
across references to mental fitness.
I am in the fitness business and
fitness is about increasing capacity.
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Stress management is not about
reducing stress in work and life, it
is about increasing our capacity to
cope with whatever is coming next.
And when it comes to increasing
capacity, discipline is your best
friend.
Physical is the new psychological
As you can see from the above,
almost all of the strategies for stress
management and mental health
are physical and not always mental.
It’s always beneficial to go out
do something. Your body has the
answer: calm the body and the mind
will follow.
Stopping is not recovering
Leaving work and going home does
not count as recovering. If you just
crash into bed, you will still feel
exhausted in the morning. Doing
something that absorbs you – that
energises you – is recovering.
Finding the discipline to go for
a short walk rather than watch
television is recovering. Going to
your yoga class is mental toughness
and recovering. Remember:
discipline eats stress. The key to
resilience is working really hard,
stopping, recovering properly and
then working really hard again.
Work success
So far in this series I have been
focusing on an operational level –
how to have high self-worth, how
to operate on the edge of comfort,
how to have great habits and how
to manage stress better. In the
remaining two articles, I will be
taking a more strategic approach.
See you then.
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More than right vs wrong
Sometimes making the correct ethical decision isn’t as easy as
knowing right from wrong. Often times, more consideration is
needed to make sure we do ‘the right thing’.
WORDS BY AEDÍN MORKAN

Ethics is defined in the Merriam
Webster dictionary as “the
discipline dealing with what is
good and bad and with moral duty
and obligation,”... “a set of moral
principles”.
Ethics separates good and bad,
right and wrong, fair and unfair,
moral and immoral. But, essentially,
it all centres on the fundamental
question: what should I do?
We are all faced with ethical
dilemmas in our day to day lives and
the choices and decisions we make
arising from these dilemmas have
consequences.
Are business ethics any different?
Business ethics is no different in
many respects – it deals with those
same principles of good and bad;
right and wrong.
The difference in a business
context, however, is that the
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repercussions of poor ethical
choices can be significantly more
far-reaching than the choices and
decisions we make as individuals.
A business holds significant power,
which it can either use responsibly
and in the public interest or selfishly.
The decisions of any individual
business impacts employees,
customers, the entire supply chain,
competitors, financial markets,
society at large and more. We need
only cast our minds back to the
scandals of Enron, Volkswagen,
FIFA and, closer to home, Anglo
Irish Bank, to remind ourselves of
the consequences which can arise
from a failure to do the right thing.
Business decisions must take
account of many factors and ethical
considerations must form part of
that equation.
Accountants and ethics
As professional accountants we
are guided by the International
Ethics Standards Board for

Accountants (IESBA) Code of Ethics
for Professional Accountants (the
Code) which requires us to adhere
to the five fundamental principles:
integrity, objectivity, professional
competence and due care,
confidentiality and professional
behaviour.
The Code states “a distinguishing
mark of the accountancy
profession is its acceptance of the
responsibility to act in the public
interest”. This Code, and other
guidelines and codes internal to our
individual firms provides us with
a compass to direct us towards
ethical behaviour. But codes and
guidelines, while essential toolkits
for the profession, can only go
so far –an individual’s own moral
compass is what often steers the
ultimate course of action.
For trainees entering the profession,
there is a lot to take in. You are
working full-time, studying,
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The motivation to behave ethically comes
from within and it is largely moulded and
shaped by our own intrinsic values.
AEDÍN MORKAN, DIRECTOR, AUDIT & ASSURANCE SERVICES, MAZARS

attending lectures while at the
same time trying to maintain some
semblance of work-life balance. The
world around all of us is changing
very fast. But it is important to
remember that your actions and
your decisions are important – some
just as important as those of your
manager or partner. In many ways,
you have much greater exposure to
client data and client records than
your superiors. You are at the coal
face so you may be far more likely to
become aware of ethical issues, and
with this comes great responsibility.
The ethical dilemmas you are likely
to come up against are many and
varied, some more complex than
others, and often start with a feeling
that something just isn’t right. For
example, do you accept a client’s very
significant drop in expenditure when
under time pressure to complete a
file even though you know in your
heart-of-hearts that it just does not
stack up? Often times, you just know
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something is wrong and it’s down to
you to do the right thing.
Ethical decision-making
So how do you ensure that you make
ethical decisions and that ‘doing
the right thing’ underpins those
decisions? Having the fundamental
principles of our profession as
your guiding star is certainly an
important starting point. Working in
an organisation that promotes and
supports an ethically sound culture
and has the right tone at the top is
critical. However, the motivation to
behave ethically comes from within
and it is largely moulded and shaped
by our own intrinsic values.
It can be useful to have a framework
for assessing ethical dilemmas.
Following through the steps below
will assist you in breaking the
situation down and help you to reach
an informed and ethically sound
decision – for you, your firm and for
society at large.

Using your own moral compass
Codes, guidelines and decision
making frameworks aside, there
are a couple of key things which
I find help me to navigate the
sometimes murky waters and
decipher whether a choice is
indeed ethical:
• Does it instinctively feel right?
• Do I feel I am being true to my
core values and morals?
• What would my parents say?
• Would it stand up in a court of
law?
• How does it fit with my
profession’s Code of Ethics
and my firm’s internal policies,
guidelines and codes?
• How would I feel if I saw it on
the front page of tomorrow’s
newspaper with my name
associated with it?
By answering these questions you
should be able to point yourself in
the right direction.
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Earn vs learn
When it comes to the trade-off between earning and learning, Barden’s
Lisa Hughes ACA explains why you shouldn’t focus solely on the size of
your pay cheque.
WORDS BY LISA HUGHES ACA
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Earning lags behind learning so look for
experience, not pay rises, as you train.
The more learning you attain, the more
you will ultimately be capable of earning
in the future.
LISA HUGHES ACA
BARDEN

training. Confusing? Let’s look at this
idea of earning versus learning a little
more closely. Trainee accountant
base salaries range from about
€25,000 to about €40,000. That’s a
pretty big range! The lower end of
this scale is more relevant to recent
graduates or intakes just starting out.
The higher end, on the other hand, is
more relevant to people with two to
three years of practical experience,
with FAEs completed and waiting to
get their contracts signed off.
As you train, it’s more about what
you learn than what you earn. To
explore this in a little detail, consider
the following: a company will likely
pay you more for a role that you
already know how to do. Why? Well,
because you know how to do it; you
will need very little training; you will
hit the ground running; and there is
far less risk for the company that you
won’t work out. However, you will
learn less.

First things first, your salary
as a trainee accountant isn’t
everything. Right now, salary should
be “a” consideration, not “the”
consideration. It’s your earning
potential after you qualify that will
really count and that will be a direct
result of what you learn when you are
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In the very same way, a company
will likely pay you less for a role that
you don’t know how to do. Why?
Well, because they will have to train
you; your manager will have to invest
more time in you; and there is a
bigger risk for the company that you
won’t work out in the job. However,
you will learn more.

The lesson here is that learning is
more important than earning while
you’re studying. It’s this learning
that will exponentially increase your
ability to earn after you qualify. If you
can get this balance right – getting
faster and better at the job you
know (add value) and then pushing
to take on new responsibilities in
the extra time you create (learning)
– then you will ultimately create
for yourself a better and more
rewarding professional future.
That’s what makes the difference
between an average and an aboveaverage performer, and between and
above-average performer and a top
performer.
As you progress through your
training contract, depending on your
exams results and performance
rating, you’ll get incremental salary
increases as a reward – great!
However, don’t just sit back and
accept that as reward for your hard
work. Seek out new experiences, new
clients, new activities and view being
given them as way more important
than the salary bump. Because it is.
Earning lags behind learning so
look for experience, not pay rises,
as you train. The more learning you
attain, the more you will ultimately be
capable of earning in the future.
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Master the art of effective reading
Anyone can spend hours poring over the words in a textbook but
to read effectively, you need to follow these five simple steps.
ACCOUNTANCY IRELAND EXTRA
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The famous author, Saul Bellow,
once quipped that “people can lose
their lives in libraries. They ought
to be warned.” Although he was
referring to people’s ability to lose
themselves in the world of literature
in a very positive sense, students
often feel as though they may
suffer the same fate – but for very
different reasons.
Students often spend hours
reading textbooks and other
course material. While duration
alone might provide a sense of
accomplishment, unless your
reading is planned and focused, it
is unlikely to be truly effective.
There are many ways to read
effectively but one of the most
renowned strategies is the ‘SQ3R’
method, which was introduced by
Francis Pleasant Robinson in his
1946 book, Effective Study. This
five-step technique can help you
maximise the value of your reading
time by encouraging you to engage
with the text.
Here’s a high-level overview of
each of Robinson’s five steps to
help you make the most of your
reading time. These techniques
are useful for students preparing
for exams, but can be of equal
value to professionals preparing for
meetings that require a significant
amount of advance reading.
1. Survey
Get a sense of the overall content
of the book by reviewing the
contents and perhaps reading the
introduction, titles/headings and
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Spending hours reading textbooks and
other course materials might give a sense
of accomplishment, but unless your
reading is planned and focused, it is
unlikely to be effective.
conclusion. By considering how
the book or article is structured,
your mind will have a context for
the material it is about to digest
and will therefore be better able to
focus on the task at hand.
2. Question
Before diving into the first chapter
and reading mindlessly for hours on
end, ask yourself what you want to
gain by reading the text in front of
you. If you have a small number of
goals, or questions to be answered,
your brain will naturally fall into
active reading mode.
3. Read
First, get an overview of the book or
article by reading the contents and
skimming through the pages, taking
note of headings, subheadings,
graphs and so on. Then, you can
begin to read with focus, take notes,
and begin to answer the questions
(as mentioned in the above). Read
in sections and when something
is particularly relevant, difficult to
digest, or unclear, slow down and
absorb the message. Re-read it if
necessary.
4. Recall
Now for the challenging part – try
to recall the main points of the
relevant passage without referring

to the source material. A good way
to improve your performance in
this area is to write notes in your
own words as you work through
the text, as a verbatim transcript
won’t allow for the same degree
of engagement. Then, write down
your version of recall rather than
thinking through or verbalising
what you can remember. Writing it
down will help embed the message
more deeply in your memory.
5. Review
Lastly, compare your written recall
account with the source material.
Is it fully accurate? Or are there
gaps and inaccuracies that need to
be addressed? This process, while
cumbersome, will help you identify
the areas you have either read and
didn’t absorb, or read and didn’t
understand.
While this will demand a huge
amount of effort and discipline,
the benefits will be worth it.
Many students, and indeed
professionals in all walks of life,
have a tendency to dive into the
act of reading without a plan
or end goal. While this might
generate some learning, you could
potentially learn much more in
less time if you follow Robinson’s
SQ3R method.
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Every Chartered Accountant was once a student.
Dr Aideen O’Dochartaigh ACA, Research Coordinator with Centre for Business and Society at
UCD College of Business gives her younger-self
some advice.
What five pieces of advice would you give yourself about
your qualifying exams?
1. Don’t isolate yourself when you’re studying. Looking
back, I would work with my friends more instead of
studying on my own. In particular, I would have spent
time with people who I could talk to when I was worried
about an exam.
2. Don’t compare yourself to anyone else. There is no
point getting competitive about exams because there
will always be people smarter or less smart than you.
All you can do is do your best, so make that your goal.
3. Don’t try to predict your results. I was convinced I failed
my Auditing FAE, the first exam of the week, and it was
hanging over me throughout the rest of the exams. It
turned out I had passed so that was a lot of wasted
worry which negatively affected my other exams, all
because I jumped ahead and catastrophised.
4. Similarly, keep the exams in perspective. I found my
FAEs stressful because I thought that whether I passed
or failed would dictate my career. But, when I look back
at my PQE, I would have achieved it all whether I had
passed first time, second time or not at all. So just take
things one step at a time.
5. This is a classic one but have a hobby when you’re on
study leave, don’t spend all your time studying. You will
think more clearly when you get back to work and it will
remind you that there’s more to life than the exams.
What would you tell your student-self not to worry about,
because it all worked out?
Everything! I have worried about so many career and work
related issues in my life. Eventually I realised that nothing
is the end of the world. As accountants our careers
develop in many different ways and the unexpected path
might be the right one.
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How is your career different than what you imagined when
you were on your way to qualifying in 2008?
I planned on going into management consulting when I
qualified and was upset that I didn’t get the job I wanted.
I wanted to work in sustainability and thought consulting
was the path to it. It took not getting the job to make
me realise that getting a PhD in sustainability was the
best option. It turned out to be a great experience which
opened my mind and led me to my current job, which I
love.
What career goals did you have that you accomplished?
The main thing I’m happy I accomplished is that I wanted
to do something that I cared about, and I feel lucky that
I’ve gotten a job that enables that. Its a real luxury to have
your passion as your job and academia supports that.
What career goals did you have that you eventually
decided were wrong for you?
When I initially qualified I gave too much weight to
the salary attached to a job. I think its hard not to as
everyone is talking about salaries when you qualify and
you get swept up in it. It took me a while to figure out
that being suited to your job, and enjoying it, is more
important.
What has happened – career-wise – that would surprise
yourself as a trainee?
When I look back on myself as a trainee, what strikes me
is how confident I was, I didn’t envisage myself failing at
anything. But in the years since I qualified I’ve had plenty
of setbacks, as everyone does. It helps to remember
Samuel Beckett: ‘try again, fail better’. I think if we’re
honest, we would admit that that’s what we’re all doing
most of the time!
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