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Chair’s
Outlook
Welcome to a new edition of our
members journal, Spreadsheet.
At the time of writing, a fifth
round of Brexit talks is getting
underway in Brussels with neither
side looking particularly hopeful of
significant progress. In the meantime,
it seems a long time since January
when the Northern Ireland Assembly
collapsed, and it may be longer still
until it is restored.
It’s not a particularly uplifting situation, but
while negotiations on both fronts continue,
businesses across Northern Ireland will continue
to do their best to create new opportunities, new
jobs and make the best of an uncertain position.
The Ulster Society has been working with
our Institute to make our members voices heard.
In September, a delegation met with Northern
Ireland Office officials to discuss Brexit and
to express the concerns which members had
communicated to us through our annual survey
earlier this year. It’s a dialogue which we hope to
continue as the UK and EU work towards a deal.
On 14th November we will host a half-day
Conference to consider what Brexit might mean
for Northern Ireland. This will take place at the
new Titanic Hotel in Belfast, in the historic
Harland and Wolff Drawing Offices.
It is a fantastic venue and we have brought
together a strong list of speakers. The event will
highlight the latest thinking from local corporate
leaders and business bodies on what Brexit might
mean for local businesses and how best they
can prepare for what’s next.

02

HALF DAY CONFERENCE
9am – 1pm, Tuesday 14 November
Drawing Offices, Titanic Hotel
Queens Road, Belfast

Members will be aware that we launched
our 2018 Annual Conference during September.
The ‘Icons & Influence’ Conference will take
place in Washington DC next May.
We had an amazing response from members
and I’m delighted to report that the Conference is
now sold out with over 120 delegates confirmed.
We’d like to thank everyone who has signed up.
We’re looking forward to welcoming you for
a fantastic Conference next May.

Businesses across
Northern Ireland will
continue to do their best
to create new opportunities,
new jobs and make the best
of an uncertain position.
For anyone who missed out we are keeping
a waiting list for members interested in attending
should an opportunity arise. Please contact the
Ulster Society if you would like to be added to the list.
I’d like to thank everyone who came along to our
regional breakfast events in Derry~Londonderry,
Newry, Belfast and Omagh. I’m pleased to say that
we had fantastic turnouts across the venues. These
meetings have allowed us to canvass the views of
a wider cross section of our members and examine
how best we can fully represent the interests and
needs of our membership.

We have a tremendously busy schedule,
particularly at this time of year with some of our
key events coming up. At the back of this edition
(and on our website) you’ll find details of events
such as our Christmas Family event at the MAC,
our Charity Lunch and our Ladies’ Networking
and Shopping event in Kildare.
These are some of our most popular events,
so please get your booking forms into us if you
are keen to attend.
Such a programme is only possible with
fantastic organisation and commitment from
our volunteers. We currently have over 100
members giving their time and expertise to
events and initiatives – they all do a fantastic
job and I’d like to thank them for their dedication.
Finally, I’d like to offer congratulations to
Sinead Fox-Hamilton who has taken on the
role of Honorary Secretary of the Ulster Society,
we’re delighted to welcome her to the officer group.
It is in fact a double celebration, as Sinead
was recently named our Institute’s Young
Chartered Star and went on to represent us at
the One Young World Conference in Colombia
at the start of October. It just goes to show
where our profession can take you…

Pamela McCreedy
Chair
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The UK’s decision to leave the European
Union is one of the most significant
events to occur in the history of the EU.
Because of our geographic, social
and economic ties with the Republic
of Ireland, Northern Ireland may
well experience the greatest impact
of this decision.
The Ulster Society will host a half-day
Conference, sponsored by event partner Danske
Bank examining the potential impact of Brexit
and the latest thinking from local corporate
leaders and business bodies on what it might
mean for local businesses and how best they
can prepare for what’s next. This will take place
in the historic setting of the H&W Drawing
Offices, now part of the new Titanic Hotel.
The Conference MC Mark Devenport will
introduce speakers including Conor Lambe,
Chief Economist, Danske Bank and Brian
Keegan, Director of Public Policy & Taxation,
Chartered Accountants Ireland.
Delegates will also hear panel discussions
featuring relevant Northern Ireland trade
bodies and local corporate leaders involved
in Brexit planning.
Delegates will have the opportunity to
ask questions of the speakers and panels
during a busy morning of debate and analysis.
Four hours CPD is available for members
attending the Conference. Further details of the
event are available on the events page of our
website and the event is open to both members
and non-members.
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Colette Kane is Director of Audit at the
Northern Ireland Audit Office and earlier
this year took over as Convenor of the
Ulster Society’s Public Sector Group.
We spoke to Colette about her career,
her interests and the work of the Group.
What is your background – what made you
want to become a Chartered Accountant?
I studied Accounting at University of Ulster at
Jordanstown and then the postgraduate Diploma
in Accounting at QUB (where I met my husband,
another chartered accountant – how boring!).
My decision to study Accounting at university
was probably by accident rather than design
as I thought being good at mathematics would
be useful! When I started the degree I quickly
realised it was very little about numbers but
an analytical brain was useful.
Can you give us a run down of your career
to date?
I trained with a firm called Hill Vellacott and
Bailey (now merged as part of Moore Stephens).
I then moved to Health Service Audit, auditing
the health service where I spent most of the
time in the Western Trusts. I then moved to the
Northern Ireland Audit Office in 1994 where
I have remained, moving through to my current
post as Director.
What is your current role?
As a Director in NIAO I am responsible for
a portfolio of audits – usually a number of
government departments and the associated
bodies and also a number of councils.
My role requires me to oversee the financial
audit of these organisations as well as producing
a number of public reports and good practice
guides. Where the Public Accounts Committee
of the NI Assembly examine any of the reports
I have produced, I’m required to brief the MLAs
on that report.

Colette Kane

What do you like about your job?
The best part of my job is the interaction with
clients and other stakeholders including MLAs
and the public. I also like to see the positive

Representing the Public Sector
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impact on the quality and cost of public services
as a consequence of our audits.
What is the most difficult aspect of your job?
As with a lot of our members, it’s not having
enough hours in the day to achieve everything
I want.
The Ulster Society Public Sector group has
seen a real resurgence in the last few years,
what do you see as the key reasons for this?
The recognition of the greater number of our
members who work either directly within or
indirectly with the public sector has been a key
reason for this trend.
I think that whilst many of the issues public
sector members have to deal with are similar to
other members, there are unique challenges which
the group have been highlighting. The events are
also a great opportunity for public sector members
to meet.
What are you hoping members can get out
of Public Sector events?
I hope these events are relevant to members and
I fully encourage members to suggest events
/ topics which we can take forward. I also hope
these events are seen as a networking opportunity
for members. I have noticed there is a great buzz
when we have these events.
What sort of topics will the Public Sector
Group cover in the year ahead?
Our next event is ‘What it means to be involved
in Charities’ on Thursday 9 November, where we
will hear about the roles and responsibilities
of trustees, directors, examiners and auditors
of charities.
We are also looking to organise an event on
risk management and are currently considering
other suggestions for events. We welcome any
suggestions members have!
What is your favourite movie?
I am not great at watching movies as I have
a short attention span – however if I was to pick
a favourite it would be Love Actually – when
I saw it at the cinema the audience clapped!

I like to see
the positive impact
on public services
as a consequence
of our audits.

What was your first ever job?
My family owned a clothes shop so from
a young age I worked there for free fashion
If you weren’t a CA…what would your
dream job be?
An event organiser – especially weddings!
What time does you day start?
I am usually at my desk at 7.30am.
Do you ever turn your phone off?
Yes every night – and I have recently
started mindfulness classes, so during
those and when I want to practise
mindfulness. I fully recommend it!
What is the best bit of advice you have
received?
Be yourself – if others don’t like it then that
is their problem.
What was the last book that you read?
My friends will laugh at this – I read pastelcoloured novels by Irish women authors mostly –
escapism is my selection criteria for books.
What do you like to do when you’re away
from the office?
I exercise regularly (good for the head and
the heart) by going to the gym, walking and
I have recently taken up running (parkrun is
my marathon).
I also go to the theatre regularly (the fabulous
Lyric mostly). I am also on the board of directors
of a wonderful local charity, Brain Injury Matters.
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Talking Brexit with the Northern Ireland Office
A delegation from the Ulster Society
and the Institute met with Colin Perry,
Director for EU Exit, Legacy and Economy
at Stormont House in September.
The Chartered Accountants team presented
research on business attitudes to Brexit
conducted in Northern Ireland earlier this
year, along with the Institute’s research on
the consequences of the reintroduction of
a customs border on the island of Ireland.
The importance of a free flow of goods
and services on the island post Brexit and
the difficulties for businesses, particularly
agri-businesses, in implementing customs
duties were discussed at the meeting.
The Ulster Society will host a half-day Brexit
conference in partnership with Danske Bank
in Belfast on 14 November. The Conference
will examine the key issues for local businesses
and look at the steps leading businesses are
taking to meet the challenges posed by Brexit.

The Young Professionals Group held its sixth annual ‘Day at the
Races’ sponsored by Hays Specialists Recruitment at Down Royal
on Friday 8 September.
Once again the event proved to be one of our most successful
social events and a special mention to the ‘Best Dressed’ on the day –
Cara Hadden of GMcG and Ciaran Thompson of PKF FPM. Thanks to
everyone who supported this great event.
Helen Malone, Grace O’Neill, Andy Guiney, Stephen Mackey Olesja Martinova and Deirdre Magee

Pictured at Stormont House are (from left): Brian Keegan, Zara Duffy and Crona Brady of Chartered Accountants Ireland; Colin Perry,
the Northern Ireland Office; Pamela McCreedy, Chartered Accountants Ulster Society; and Mark Davies, the Northern Ireland Office.

Register of potential volunteers for
Boards, Charities or Public Bodies
Are you interested in receiving notifications
about potential Board opportunities with local
Voluntary Bodies, Charities or Public Bodies?
From time to time, the Ulster Society
receives notifications from local organisations
wishing to appoint a Chartered Accountant
as a board member.
We maintain a register of members who
are interested in considering appointments
with local Voluntary Bodies, Charities or Public
Bodies.When the Ulster Society receives
notifications of such opportunities, we pass

details to each member on the register via
email. It has been several years since this
list was updated.
If you would like to be included on this register,
we would ask you to contact us, confirming
your email address.
Please note that the Ulster Society maintains
the list of members and sends notifications to
those on the register, we do not pass any contact
details on to outside organisations.
To be added to the register please contact:
karen.hewitt@charteredaccountants.ie

Do your
membership
details need
to be
updated?
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Winner of ‘Best Dressed Female’ Cara Hadden with Zara Duffy, Chartered Accountants Ireland and
Luke Fuller of Hays

Mark Downing, Steven Osborne, Jack Duddy and Luke Fuller

Kevin McCrudden, Stephen McCormick, Alan Wilson and Peter Moorehead

Sarah Cull, Sarah Stewart, Hannah McDaid and Stephanie Campbell

Inga White, Rachel Smyth, David Cuffey and Rachael Laws

Rory Maginn, Orla O’Dowd and Katrina Bingham

Have you moved house, changed jobs?
Do you have a new email address?
Make sure our Institute has your most
up to date details by logging in at
www.charteredaccountants.ie/
customerservice

Join the Ulster Society Choir
We are keen to explore the idea of
establishing an Ulster Society Choir (latest
studies all show that singing contributes
positively to wellbeing!). This will be made
up of members and staff at member firms
and all levels of ability are very welcome –
the focus will be on fun and cameraderie.

Young Professionals
Day at the Races

At this stage we are canvassing for expressions
of interest, so if this is something you think
you would join please let the convenors of our
Members Services or Chartered Accountants in
Business committees know via Karen Hewitt at
karen.hewitt@charteredaccountants.ie

Journal of Chartered Accountants Ulster Society
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Young Professionals
seek ‘Ginspiration!’
The Young Professionals group hosted an event aimed at examining
entrepreneurship and the food and drink industry at the Dark Horse in
Belfast in October.
Caroline Wilson of Taste & Tour NI and Belfast Food Tours, along with
Gerry White of The John Hewitt and Jawbox Gin, spoke about how they
have turned their passions into thriving businesses.
At the event, sponsored by VanRath, Caroline and Gerry shared their
stories about their entrepreneurial journey and why they felt that Northern
Ireland was such a great place to do business.
Over 100 members attended this event, which was free to attend
thanks to support from VanRath.

Golf Outing 2017

Sarah Cull,Laura Haggan,Gerry White and Caroline Wilson

The Annual Golf Outing took place on a sunny September day at
Malone Golf Club, sponsored by Upstream Positive Working Capital.
Sixty-seven members and guests competed on a cracking day in
south Belfast, and the good conditions helped to produce some
impressive performances.
First placed and winner of the Ulster Society Cup was Neil McCabe,
closely followed by Mike Irvine and Bill Miscampbell. The best visitor on
the day was Michael Curran.
Best Gross Score was recorded by Gregg Sterritt, while Paul Prenter
recorded the longest drive of the day. The prize for nearest the pin was
won by Brian McCarey. The winners of the team prize were Niall Harkin,
Peter McRoberts, Ben Matson and Scott Murray.
The day finished with dinner and prizegiving in the Malone Clubhouse.
Thanks to all those who played on the day and congratulations to our
prize winners.
We would particularly like to note our thanks to the event sponsors,
Upstream Positive Working Capital and to Malone Golf Club.
Winners of the team prize Ben Matson, Peter McRoberts, Niall Harkin, Scott Murray

Helen McEvoy,Rebecca Clements Shauna Rush and Natasha Heak

Kerry Ann Auld,Brian Ross and Keri Mulholland

Bill Miscampbell and guests

Judith Totten of Upstream, Winner Neil McCabe and Pamela McCreedy

Christine Devlin,Jamie Cairnduff and Ruth McNeill

Rory Walsh,Connor McBride and Christopher Clegg

David Lyttle

Laura Higgins and Kate Meegan
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Paul Prenter

Ting Patrick and Emma Jane Armstrong
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WASHINGTON DC
CONFERENCE 2018
We’re delighted to announce that the Ulster Society
Conference 2018 will take place in Washington DC.
Due to phenomenal interest from our members,
this Conference is already sold out with over 120
delegates booked.
With the continued support of our partner, Danske Bank, we are very
pleased to launch a Conference in the US Capital on the theme ‘Icons
& Influence’. We are sure it will be an event to remember in one of
the most iconic and influential cities in the world.
The 2018 Washington Conference will offer an excellent business
programme of interesting and relevant speakers (offering six hours of CPD),
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a strong social itinerary and a mix of optional trips which will help you
to get the most from the host city.
The Annual Conference will take place around the May bank
holiday, from Thursday 3 to Sunday 6 May (flying out from Dublin
at 12.30pm Thursday afternoon and returning to Dublin at 5.20am
on Bank Holiday Monday).
We’re delighted to confirm that Danske Bank is sponsoring the
Conference. Our partnership with Danske Bank goes back to Boston
2001 and covers 15 Conferences.
Thanks to those who have secured their places, it has been an
amazing response from members and we look forward to welcoming
you to the US Capital for a fantastic conference.

Journal of Chartered Accountants Ulster Society

Chair’s Regional
Breakfasts
Chair Pamela McCreedy and Ulster Society officers held
meetings in Derry~Londonderry, Omagh and Belfast
during October. Unfortunately due to Storm Ophelia,
the Newry breakfast was postponed and will take place
on 8th November.
The meetings provided an opportunity for members from
around Northern Ireland to meet with the Officer Group and
some key figures from the Institute’s management team and
to provide updates on some of the key initiatives undertaken
on members’ behalf.
These meetings have allowed us to canvass the
views of a wider cross section of our members and examine
how best we can fully represent the interests and needs of
our membership.
Feedback from the membership has been useful; we’d like
to thank all those who took part and a special thanks to guest
speakers Conor Lambe of Danske Bank; Alison McCullagh,
Director of Regeneration and Planning, Fermanagh & Omagh
District Council; and Brian Keegan, Director of Tax and Public
Policy with the Institute.

Brendan O’Hora, Barry Dempsey, Zara Duffy, Paemla McCreedy and Conor Lambe pictured in Belfast

Pamela McCreedy addresses members in Belfast

Ian McIvor, Redmond McFadden and Conor Lambe pictured at the North West Breakfast

Alison McCullagh speaking at the Omagh Breakfast

Richard Gillan, Colin Johnston and Paul Henry pictured in Belfast
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Sinead is our Young Chartered Star
The Ulster Society’s very own Sinead FoxHamilton has wo n the Institute’s Young
Chartered Star competition and won the
opportunity to represent the Institute at the
prestigious One Young World conference from
4 to 7 October 2017 in Bogotá Colombia,
along with other representatives of the
Chartered Accountants Worldwide network.
Sinead from Dungannon qualified as
a Chartered Accountant in 2011. She trained
with KPMG in Belfast and worked in industry for
a number of years. She has since moved into
a career in recruitment in the finance sector in
Belfast with specialist firm McKinty Associates.
To enter the competition, Sinead wrote
an article on her career and particularly
impressed the judging panel with her activity
as an advocate for the Chartered Accountant
qualification, her honest portrayal of her path
to qualification and balancing a demanding job
with a professional education programme. The
panel also noted her involvement in several
charities and voluntary work.
Launched last year, Chartered Accountants
Ireland’s ‘Young Chartered Star’ (YCS) recognises
exceptional achievement amongst its trainees
and members aged 35 years or under. The award
gives student and members the opportunity
to share their experiences and ideas among
the wider Chartered Accountants Ireland
membership, with the successful candidate
invited to attend the prestigious annual ‘One
Young World Summit’. YCS is awarded to

someone who will lead, motivate and inspire
the next generation.
Members and students under the age of
35 entered by writing an article on LinkedIn to
detail their career path to date, the impact of
the Chartered Accountant qualification on their
life, as well as their future ambitions and advice
for anyone considering Chartered Accountancy
as a career.
Sinead said: “I am absolutely thrilled and
humbled to be the winner of the 2017 Young
Chartered Star competition. The quality of all the
entries was remarkable – it was unbelievably
inspiring to read the career paths and

achievements of my fellow young members.
I have always been a keen champion for Chartered
Accountancy and I feel privileged to have the
chance to represent the profession at the One
Young World Summit in Colombia in October.”
Chair of the YCS judging committee and
Council member Barry Doyle FCA added: “Each
year we continue to find members and students
with inspiring and fascinating stories of how our
profession has helped them and others to grow
and to succeed. Above all, the judging panel was
excited to see the overwhelming support for the
profession and our involvement in the One Young
World Summit.”

On Friday 8 September 2017, over 100
Young Professionals headed to Down Royal for
the 6th Annual Down Royal ‘Day at the Races’
event, kindly sponsored by Hays Recruitment.
Congratulations to the winners of the Best
Dressed Male Ciaran Thompson of PKF FPM and
Best Dressed Female Cara Hadden of GMcG, the
competition was tough this year. The post-race
party continued at Ten Square Bar for those
brave enough. We hope all that attended the day
had a bit of luck on their side and didn’t throw
too many betting slips in the bin. The event
was yet another sell out, with many people
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disappointed they missed out – make sure you
book early for 2018.
On Thursday 12 October, YPG gathered at
the Dark Horse in Belfast for some Ginspiration!
More and more, we find ourselves needing to be
agile and adaptive as we face new and exciting
challenges. This resilience is the essence of
entrepreneurial spirit and we were delighted to
be joined by Caroline Wilson (Taste & Tour NI –
Belfast Food Tours) and Gerry White (The John
Hewitt – Jawbox Gin) who shared their stories of
their passion and craftsmanship and what makes
Northern Ireland such a great place in which to do
business. Thanks to VanRath for sponsoring this
final #YPGBrand event of 2017.
The long anticipated Battle of the Young
Professional Quiz, sponsored by Brightwater,
will take place on 23 November at Morrisons

‘Need to know’ UK tax developments
In this edition we look at two ‘need to knows’
for businesses and agents representing them:
updates on Making Tax Digital and Agent
Services projects.
Making Tax Digital
The process of lobbying government and
representing member’s views on tax matters
is a key work stream of the Northern Ireland
Tax Committee. The process can be slow,
cumbersome and frustrating. But we always
keep ‘plugging away’. Often it takes years until
we see any pay off.
Recently the Committee saw success with key
recommendations and lobbying work undertaken
as part of the Government’s Making Tax Digital
(MTD) project.
During the summer, the UK government
announced that the start date for online reporting
of quarterly accounts information for income tax is
being deferred until at least April 2020. Businesses
had been due to begin quarterly reporting to
HMRC from April 2018. Deferring the project and
implementing a more sensible timetable was a key
recommendation made by the NI Tax Committee

as part of its lobbying work in this area. Another
recommendation was that the exemption
threshold be raised. The Government agreed with
this and has confirmed that only businesses with
turnover above the VAT registration threshold
will have to keep digital records, and only for VAT
purposes. This begins from April 2019.
MTD legislation is included in the second
Finance Bill of 2017 which should receive Royal
Assent before Christmas.
The Institute is currently developing a MTD
hub which will be available in the coming months.
An MTD event is also being planned for spring
of 2018. In the meantime, firms and businesses
should continue with their preparations for this
major change based on the revised timetable.
Agent Services
The following services are currently in a controlled
go-live phase for implementation – user journeys
(how the end-to-end process will look and feel)
are currently being tested with a limited number
of agents. The user journeys which are being
tested are:
1. Creating an agent services account – this is
a one-off process that an agent will need to

complete to enable the firm and its staff to
access Making Tax Digital for Business services.
2. Linking existing self-assessment clients to the
agent services account – this involves linking
existing agent codes to the agent service
account so that an agent can view their
client’s data.
3. Subscribing a client to the service – an agent
can initially subscribe any client which they
have an existing relationship with e.g. 64-8
authorisation is in place.
4. Completing a quarterly update for a client –
an agent must have HMRC compatible third
party software to do this.
During the autumn an authorisation service
is being user tested which will allow an agent
to send a digital invitation to a taxpayer they
wish to represent in MTD. The client will be able
to accept or reject the invitation via an HMRC
digital tax account.
As both these projects continue to develop,
check back for updates.
Paddy Harty,
FCA Chairman
NI Tax Committee

Public Sector Group Update

Sinead Fox-Hamilton pictured with Pamela McCreedy

Young Professionals Update
The Ulster Society’s Young
Professionals Group has had a busy
post-summer schedule and is looking
forward to the rest of 2017.

NI Tax Committee Update

Belfast. YPG will once again take on the NI
Young Solicitors Association to try and win back
the crown of Best Young Professional Quizzers.
Teams of five can now book your table with
all proceeds going to the nominated charity
Marie Curie.
We are already planning for 2018 and
if there are any events or ideas you have for
events please share that with a member of
the committee.
Mark Lawther, YPG Chair

The Public Sector Group held its first event after
the summer break in September, featuring
Kieran Donnelly, Comptroller and Auditor General
for Northern Ireland.
Over 100 members came along to hear
Mr Donnelly give an overview of recent outputs
from the Audit Office and the C&AG’s view on
what lies ahead for the public sector and how
members can be prepared.
The event was a tremendous success and it will
be followed up with an event on the topical subject
of developments in charity reporting and accounting.
The regulation of Charities in Northern Ireland
is now overseen by the Charity Commission

for Northern Ireland. On 9 November, Myles
McKeown, Head of Compliance and Enquiries
with the Charity Commission, will outline the
responsibilities of charity trustees and the
specific responsibilities of examiners and
auditors of charities. His presentation will
outline what you really need to know if you are
working with Charities. The event takes place
at the Ulster Society office at Linenhall Street
and can be booked via our website.
We are looking ahead to secure further
events for members working in or with the
public sector with a focus on relevant topics
and speakers.

Zara Duffy, Kieran Donnelly and Colette Kane

Please follow the ‘CAI Ulster Society Young
Professional Group’ Facebook page
to be kept up to date with all activity.

Journal of Chartered Accountants Ulster Society
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IN CONCERSATION

OUR TEAM

Ciaran
Rafferty

Meet the Northern Ireland Team
A team of Institute staff are based in Belfast to offer services and support
to the Ulster Society and to members in Northern Ireland. You may be
familiar with some of the names, or even some of the faces.
We thought we’d give you a quick overview of those based in Belfast
who are providing events and services for members. Please feel free to
get in touch if we can help.

Corporate Banking Manager
Danske Bank UK

ZARA DUFFY

KAREN HEWITT

Head of Chartered Accountants
Northern Ireland

PA & Events Executive

Phone: +44 (0)28 9043 5840
Email: zara.duffy@charteredaccountants.ie
Tell us about you and your role at
Danske Bank?
I joined Danske Bank in 2016 as Corporate
Banking Manager. I work in a small but very busy
team. Our primary focus is on customer service,
and our stated aim is to be the best bank in
Northern Ireland for corporates to do business with.
My team spends a lot of time out and about
in Northern Ireland, looking for new opportunities,
speaking with the owners of companies and
their advisors.
The best part of the job is coming in to work,
thinking that you have come across everything
imaginable in your business career, and then
finding a business here in Northern Ireland which
is doing something world beating, which requires
an innovative banking partner as part of their
growth journey.
What is your educational background?
I went to school in Keady, County Armagh,
where I endured the loving attention of my fellow
pupils, as my Dad was also Vice Principal at the
school. We were lucky to have a room of BBC ‘B’
computers to use which sparked my early interest
in computing. After that, it was on to Queen’s
University for a degree in Computer Science,
during the days when a network was a piece
of cable you screwed between two Apple PCs,
and a virus had nothing to do with technology.
Computer audit was arriving in a big way at
that time, so I did a Postgraduate conversion
course at the University of Ulster to become
more employable.
What about your career background?
I was fortunate to gain a training contract
under the safe guidance of Sean Cavanagh of
Cavanagh Kelly and passed my Accountancy
exams there. After that, I opportunistically went
to Australia with some friends on a one-year
working holiday visa to explore the world a bit,
and ended up on a five-year sabbatical thanks
to a visa sponsorship by Macquarie Bank.
That was my first foray into the world of banking.
After arriving back home to Northern Ireland
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I continued to work in financial services,
at Invest NI as a Corporate Finance Executive,
and then as a Director of Beltrae Partners Ltd.
The lure of banking was still there though,
as I moved to Bank of Ireland for four years
as a Senior Manager in their Challenged Assets
team, before joining Danske last year.

The business
community here is very
resilient. Some sectors
are and will continue to
do very well.
Did you always want to work in banking?
It just so happened that I liked working with
numbers, and I was definitely curious about
business models and how the global finance
worked. I think I was the only trainee in
Cavanagh Kelly who read the FT each day it
arrived (a total nerd, but it probably helped
with the exams).
Banking was a way to gain breadth of
knowledge and see how things played out in
the real world after the business plans were
printed and spreadsheet models tested. That
is where I get a buzz. It just so happened that
being in banking brought me very close to
the truth of why some plans work and others
don’t. Working in a bank puts us in a position
of trust and confidence with the owners and
management of businesses – something we
can never take lightly.
How does corporate banking work alongside
other business units in the bank?
One word: closely. We are agile because we
don’t just work alongside each other physically,
we also share ideas, discuss, create opportunities
for each other. This goes far beyond product lines
to include other important functions in the Bank,

Zara was appointed in May this year to represent
and to manage services for Institute members in
Northern Ireland. She works closely with the Ulster
Society to ensure that Chartered Accountants
Ireland is meeting the needs of members and
students, and to provide a strong voice for the
profession in Northern Ireland.

such as credit, marketing, communications and
strategy teams. It probably helps that in UK terms
we are still a relatively small employer – 1,400
people here in Northern Ireland – so it doesn’t
take long for people to get to know each other.
What is your view on the business landscape
in Northern Ireland? Do you see some sectors
doing better than others?
Discretionary spending will become more
challenged, as public sector expenditure
continues to be reined in. Inflation will bite into
household budgets as sterling weakens and
monetary policy slowly tightens. But none of
this will stop the wheels from turning – just
ask anyone who is old enough to remember the
mid-1970s or early 1980s for what really difficult
macro-economic conditions look like.
The business community here is resilient.
Some sectors are and will continue to
do very well – tradeable services, advanced
manufacturing, tech businesses and tourism.
It is dangerous to get too hung up on the
landscape, as within it you can find thriving
businesses which defy the odds in any business
cycle, because they are truly innovative and have
carved out niches that no one else has spotted.
You have worked in banks across the
world. What are Danske Bank’s comparative
strengths?
Stand out strengths would be the quality of the
people, the strength of our technology platform
and the Danish crosshairs focus on customer
service, which has been drilled into every level
in Northern Ireland, to ensure that we never
forget the reason why we have a business each
day – our customers.
Ciaran Rafferty, Corporate Banking Manager,
can be contacted on
E: ciaran.rafferty@danskebank.co.uk
T: 028 9004 7927
M: 07484 532 157
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Belfast Office
Chartered Accountants Ireland
The Linenhall
32-38 Linenhall Street
BelfastBT2 8BG
44 (0)28 9043 5840

Phone: +44 (0)28 9043 5840
Email: karen.hewitt@charteredaccountants.ie
Karen works with the Ulster Society Committee
and is a key figure in terms of organising and
delivering professional and social networking
events for members. As a PA she provides
administrative support to Head of Northern
Ireland, Chairperson and the Officers of Ulster
Society Committee.

GARRY WEBB

PAUL DEVLIN

Communications Executive

CPD Northern Ireland

Phone: +44 (0)28 9043 5840
Email: garry.webb@charteredaccountants.ie

Phone: +44 (0)28 9043 5840
Email: paul.devlin@charteredaccountants.ie

Garry co-ordinates communications to members
via email, Spreadsheet and social media channels
and handles both proactive and responsive
engagement with the media, as well as supporting
Ulster Society events.

Paul co-ordinates the CPD Programme in Northern
Ireland and ensures that courses run smoothly.
Paul is always keen to take feedback on events,
suggestions for event topics and recommendations
on potential speakers for CPD events.

ANTHONY MAGENNIS

LAURA GORE

CPD Northern Ireland

Student Programme Co-ordinator

Phone: +44 (0)28 9043 5840
Email: anthony.magennis@
charteredaccountants.ie

Phone: +44 (0)28 9043 5840
Email: laura.gore@charteredaccountants.ie

Anthony works with Paul to run the Northern Ireland
CPD Programme. Anthony is available to answer
any member queries or take any suggestions
regarding CPD courses or training tickets.

Laura is the key point of contact for students and
lecturers in Northern Ireland, ensuring that the
Institute’s education programme runs effectively
and that students have access to face-to-face
support should they need it.

LORRAINE ROBINSON

GEORGE CREIGHTON

Receptionist

House Services

Phone: +44 (0)28 9043 5840
Email: lorraine.robinson@
charteredaccountants.ie

Phone: +44 (0)28 9043 5840
Email: george.creighton@
charteredaccountants.ie

Lorraine is the first point of contact for members
calling in to the Institute offices at Linenhall
Street in Belfast and handles room booking
requests and a wide range of general enquiries.

George is a welcoming face at Linenhall Street
and winner of the Institute’s ‘Congeniality Award’.
George ensures that members and guests find
what they need at Linenhall Street and ensures
that those attending our events at our offices are
well looked after.
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TRAINING & EVENTS

CPD COURSE PROGRAMME
COURSE

LOCATION

DATE

TIME

PRESENTER

Data Visualisation & Presentation Techniques

Belfast

09/11/2017

9.30 – 17.00

Mullan Training

Anti Money Laundering Course

Belfast

14/11/2017

9.30 – 13.00

Andrew Coles

Excel Intermediate

Belfast

14/11/2017

9.30 – 16.30

Mullan Training

Time Management

Belfast

15/11/2017

9.30 – 17.00

Una McDevitt

Tax update for accountants in practice and
in industry

Derry

16/11/2017

9.30 – 13.00

Tim Palmer

Dealing with HMRC investigations

Derry

16/11/2017

14.00 – 17.00

Tim Palmer

Financial Modelling with Excel

Belfast

16/11/2017

9.30 – 16.30

Mullan Training

Forecasting Planning and Budgeting in
today’s dynamic business environment

Belfast

15/11/2017

9.30 – 17.00

John McKenzie

Tax update for accountants in practice and
in industry

Belfast

17/11/2017

9.30 – 13.00

Tim Palmer

Dealing with HMRC investigations

Belfast

17/11/2017

14.00 – 17.00

Tim Palmer

Practical Influence & Persuasion Skills (what’s
in it for me)

Belfast

22/11/2017

9.30 – 13.00

Andrew Toogood

Excel Advanced

Belfast

22/11/2017

9.30 – 16.30

Mullan Training

Rolling Forecasts with Excel

Belfast

23/11/2017

9.30 – 16.30

Mullan Training

Data story telling – How to successfully
visualise data to inform decision-making

Belfast

28/11/2017

9.30 – 17.00

Barnard Marr

Introduction to Public Sector Accounting
and Budgeting

Belfast

24/11/2017

9.30 – 13.00

Peter Connon

How to prepare Public Sector Accounts

Belfast

30/11/2017

9.30 – 17.00

Peter Connon

Project Management Essentials

Belfast

05/12/2017

9.30 – 17.00

Mullan Training

UPCOMING
EVENTS
9 NOVEMBER, 12PM

‘What it means to be involved
in Charities’
Chartered Accountants Ireland,
Belfast, Linenhall Street

9 NOVEMBER, 7PM

Annual Quiz
The Ivory, Victoria Square,
Belfast

14 NOVEMBER

Brexit – half day conference

Financial Reporting Seminar – FRS and other
Key Accounting Issues

Belfast

Audit and Assurance Seminar – the key
issues

Belfast

06/12/2017

14.00 – 17.00

Practice Consulting

Excel Intermediate

Belfast

06/12/2017

9.30 – 16.30

Mullan Training

Developing High Performance Teams

Belfast

07/12/2017

9.30 – 13.00

Wendy McCulla

Business Plan Modelling Using Excel

Belfast

07/12/2017

9.30 – 16.30

Mullan Training

People Management Skills for New Managers

Belfast

12/12/2017

9.30 – 13.00

Wendy McCulla

Excel Advanced

Belfast

13/12/2017

9.30 – 16.30

Mullan Training

CPD Blitz Belfast

Belfast

14/12/2017

9.30 – 17.00

Various
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06/12/2017

9.30 – 13.00

Practice Consulting

17 NOVEMBER, 8AM

Ladies Networking Event
Kildare Shopping Outlet

2 DECEMBER,
12.30PM – 4PM

Christmas Family Event
The MAC, Belfast

15 DECEMBER,
12.30 – 4PM

Charity Lunch
The Europa Hotel, Belfast
FOR MORE INFORMATION &
EVENTS VISIT OUR WEBSITE
ulster.charteredaccountants.
ie/events

FOLLOW US
ON TWITTER
The Ulster Society’s Twitter
account is where you can
get more news, events and
updates.
@ChartAccsUlster
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