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W

elcome to the
second issue of
The Bottom Line.
Spring is finally
upon us. Yes, this means
exams are looming, but it also
means we can get outside,
clear our heads in the fresh
air and start thinking about
the future without feeling
cramped in our home offices.
One particular area that will
not be overshadowed by the
pandemic is sustainability.
Whether it’s about
environmental, social and
governance (ESG) reporting,
green investing or sustainable
business practices, you can
find people discussing the
next steps to further the
sustainability agenda.
In the following pages,
you’ll find articles exploring
sustainability and personal
responsibility (page 8),
a look into the future job
market for accountants,
including a strategic focus
on climate change (page
18), and an interview with a
newly qualified Chartered
Accountant who is excelling in
the ESG arena.
I hope this issue inspires
you to look at how you can
contribute to the sustainability
agenda in your career.
Liz Riley
EDITOR

08

08 Accountants,
accountability and
sustainability
12 The CA Diary update
and how it affects you
14 Make the most of your
study leave
16 Eight questions with…
Niamh Dooley
18 What will the job
market look like
in 2025?
REGULARS
04 News round-up
07 Student society news
20 Spend it: Get organised
22 What’s your view?

THE BOTTOM LINE

|

3

| MARCH 2020

16

14

18

News round-up

A summary of the main business news, and some items you might have missed.

US corporate
boards suffer from
inadequate expertise
in financially material
ESG matters

COVID-19 shows that we need
to think afresh about how we
govern and manage risk
Speaking at a recent Institute of Directors webinar, Deputy Governor of the
Central Bank of Ireland, Ed Sibley, outlined the implications of uncertainty on
how organisations are governed, led and managed, and how the approach to
governance and risk management needs to be improved.
In his remarks, Deputy Governor Sibley noted: “We are living through a time
of great uncertainty – uncertainty over the short-term path of the pandemic
and its longer-term effects; uncertainty regarding the pace and extent of
technology and related behavioural changes; uncertainty about the timing of
the effects of climate change; and much more besides. This uncertainty has
implications for how we think about risk and probabilities, and importantly
how we govern, lead and manage our organisations.”
As progress is made in tackling the pandemic and as the focus shifts to
economic recovery, Deputy Governor Sibley said: “There is an opportunity for
us all to think afresh of how we govern and manage risk and how we work
to meet not only the current challenges, but also to recognise and face into
emerging ones too.”

A new academic paper published by
Tensie Whelan, US Corporate Boards
Suffer from Inadequate Expertise
in Financially Material ESG Matters,
has found that although corporate
sustainability and ESG investing are
increasingly front and centre for US
companies, very few sectors and
very few Fortune 100 companies are
adequately prepared at board level for
issues that are already affecting their
performance.
One example includes a property and
casualty insurance company that has no
environmental expertise on the board in a
year that wrought $100 billion in damage
caused by climate change and extreme
weather events. On the issue of growing
materiality in cyber/telecom security, just
eight directors of 1,188 had expertise.

2,700

More than 2,700 customers filed
their self-assessment tax return
on Christmas Day, according
to HMRC. The peak time for
completing tax returns was
between 2pm and 3pm, when more
than 200 customers pressed
send on their online form.

Did you know…
The Republic of Ireland’s official seasonally adjusted unemployment rate stood at 6% in
the fourth quarter last year, up from 4.7% for the same period in 2019. The official level of
employment, meanwhile, fell by -2.5% (-55,000) year-on-year to 2.3 million people.
Source: Department of Finance.

THE BOTTOM LINE

|

4

| MARCH 2020

NEWS

www.charteredaccountants.ie
www.facebook.com/charteredaccountantsireland
twitter.com/charteredaccirl

Northern Ireland ‘best place
to live and start a business’

Tánaiste publishes
Remote Working Strategy
The Tánaiste and Minister for Enterprise, Trade and Employment, Leo
Varadkar TD, published Ireland’s first National Remote Work Strategy to
make remote working a permanent option for life after the pandemic.
The Strategy sets out plans to strengthen the rights and responsibilities
of employers and employees, to provide the infrastructure to work remotely,
and sets out clear guidance on how people can be empowered to work
remotely from the office. Headline actions include:
• Legislate to provide employees the right to request remote working;
• Introduce a legally admissible code of practice on the right to disconnect
from work – covering phone calls, emails and switch-off time;
• Invest in remote work hubs, ensuring they are in locations that suit
commuters and are close to childcare facilities;
• Explore the acceleration of the National Broadband Plan;
• Review the treatment of remote working for the purposes of tax and
expenditure in the next Budget; and
• Lead by example by mandating that home and remote working should
be the norm for 20% of public sector employees.
These actions will be completed over the course of 2021. An
implementation group will be formed to monitor the progress of the
actions with meetings being held every four months.

Northern Ireland is the best place to live
in the UK and start a business, according
to PwC’s latest Future of Government
report, Rethinking Levelling-Up.
The report found that more people
in Northern Ireland than any other part
of the UK were also highly likely to
recommend it as a good place to bring
up a family (28%) and that double the
number of people living in the region
strongly agreed with the idea that society
treated them fairly (12%), compared to
those in Scotland and Wales (6%).
After a year spent closer to home,
people in the region said the COVID-19
pandemic had helped bring their
community closer together.

€160.8bn

The latest Goods Exports & Imports release from the
Central Statistics Office (CSO) show that the value of
goods exports from Ireland rose to €160.8 billion in 2020,
the highest level on record. The value of goods exports
increased by €8.3 billion or 5.4% when compared to 2019.
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Date for your Diary

The campaign theme for this year’s
International Women’s Day is
#ChooseToChallenge. To get involved
in the celebration, tag #IWD2021
and #ChooseToChallenge on social
media to share your thoughts and
activities. For events, speakers, free
resources, guidance and more, visit
www.internationalwomensday.com

NEWS

News round-up

A summary of the main business news, and some items you might have missed.

50%

The number of female
directors at FTSE-100 firms
has increased by 50% in the
last five years, according to
the final report of a review into
female representation at the
top of business. The HamptonAlexander review, which is
backed by the UK Government,
also found that women now
hold more than a third of
roles in the boardrooms of
Britain’s top 350 companies.

Pandemic takes its toll on
mental health and wellbeing
The Central Statistics Office (CSO) recently published the results of the
fifth round of the Social Impact of COVID-19 Survey, which found that
41.7% of respondents rated their overall life satisfaction as ‘low’. This
is the highest rating for ‘low’ overall life satisfaction captured in CSO
surveys to date.
In 2013, when many households were suffering the effects of the
2007 financial crisis, this rate was 15.3% and it dropped to 8.7% in 2018
when the economy was growing strongly. In April 2020, during the first
COVID-19 wave, 29.6% of respondents rated their overall life satisfaction
as ‘low’. The rate increased to 35.6% in November 2020, during the
second COVID-19 wave.
Meanwhile, 57.1% of respondents reported that their mental health/
wellbeing has been negatively affected by the COVID-19 pandemic.
74.4% of those aged 18-34 reported this negative effect, compared to
32.4% of respondents aged 70 and over. Female respondents were more
likely to report that their mental health/wellbeing has been negatively
affected by the COVID-19 pandemic with 62.4% reporting this effect. The
comparable rate for male respondents was 51.7%.

“For a business like ours, which is an innovative,
collaborative apprenticeship culture, this is not ideal
for us. And it’s not a new normal. It’s an aberration
that we’re going to correct as soon as possible.”
Goldman Sachs boss, David Solomon, has rejected remote working as a
“new normal” and labelled it an “aberration” instead.
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Irish banks
still need to
close the gap
on global counterparts
Irish banks lag behind their global
counterparts when it comes to digital
maturity and digital services, according
to Deloitte’s latest Digital Banking
Maturity Study.
While Ireland is still ranked as a digital
latecomer similar to the 2018 study, Irish
banks are moving closer to the adopter
category. Banks in Turkey, Spain, Poland
and Russia hold their positions as digital
champions, which offer their customers
a wide range of functionalities and a
compelling user experience.
Digital champions set key digital trends
and have leading market practices,
making them examples to learn from.
Examples of champion banks are:
BBVA, Yapı ve Kredi., TürkiyeİşBankası,
Santander, Mbank and Millenium.

| MARCH 2020

STUDENT SOCIETY NEWS

Student society news
A round-up of news and events from the Institute’s student societies.

CASSI
CASSI has presented student feedback to the
Education Board based on a compilation of all of the
data have received to date. CASSI have continued
to meet virtually and host a number of insightful
webinars to keep the study body engaged.
Given a number of students finished their
contracts in November, CASSI hosted some
excellent webinars in partnership with Barden.
Don’t forget, you can reach out to Barden directly at
CASSI@barden.ie to book your free 1-2-1 session to
review your CV and discuss the next steps of your
career.
CASSI has also focused on supporting the student
body by hosting a wellness webinar in partnership
with CA Support. CA Support continues to provide
support to the student body, so should you ever
wish to have a confidential conversation, feel free to
reach out directly.

CASSM
CASSM held their first virtual event – a
Zoom quiz – of 2021. Although students
could not meet face to face, they enjoyed the
evening as it was a welcomed distraction
and are happy to have these types of events
as an outlet. CASSM will continue to host
virtual events until restrictions ease.

CASS Sligo
CASSD have partnered with Barden to
bring a series of webinars to Chartered
Accountants Ireland students. These are
primarily focused on salaries, CVs and
changes in the workplace.
While one has already taken place, the
next two webinars will be in the coming
months. You can find more information
through CASSD’s social media platforms.

CASSL
In other news, CASSI is delighted to have its section
of the website up and running, so make sure to
check this out here! They’ve also updated their email
to cassinetwork@gmail.com. Feel free to reach out
via email or Instagram @cai.student.society with
any queries.
THE BOTTOM LINE
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CASSL hopes that all students are doing
well in the current lockdown.
The CASSL Committee would like to
congratulate those who were successful in
their FAE resits.
CASSL are due to have their first meeting on
the 10 February and are looking forward to it.
| MARCH 2020

SUSTAINABILITY

Accountants,
accountability and
sustainability
The drive towards new sustainable habits and behaviours within organisations
might be a big task, but it can and should start at an individual level.

I

n keeping up with the general developments within the
accounting realm, I feel the area of sustainability and
accounting is already becoming saturated with thought
leadership on governance, regulations and compliance
regarding climate change, the UN sustainability
development goals, and even various reports on market
share loses against greener competitors.
While well-intentioned, these articles don’t necessarily

THE BOTTOM LINE

motivate intrinsic change and, instead, turns something that
should be a priority into another tick box exercise.
Rather than focusing on how accountants can use their
analytical and communications skills to show the falling cost of
renewables, I feel that is passing the baton. I want to focus
on what sustainability means to me: accountability, one of the
core values of Chartered Accountants Ireland, and responsibility,
a core element of our day-to-day lives as accountants.
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SUSTAINABILITY

One of the main concerns that stood out in reviewing
past Institute reports regarding sustainability was the
concern that the topic is so large, it’s hard to know where
to begin. Clearly, we need a behavioural and attitude shift
to realise that yes, the topic is huge and all-encompassing,
with most parts of our lives adding
to our carbon footprint. However,
the fact that the topic touches on
all aspects of our lives should make
it easier to change behaviours and
find ways to make our lives that
little bit greener.
While the cost of renewables is
dramatically falling, our foundations
regarding climate change in Ireland
are still weak and we need to hold
ourselves accountable before
paying for the rise of renewables.
Getting the basics right should
be a priority. We need to hold
ourselves accountable individually
to build greener habits into our
lives, including simple tasks
like recycling, watching our
food waste, choosing reusables
and avoiding driving when
unnecessary. Recent reports state
our rate of recycling (ROR) has dramatically fallen from
74% in 2015 to 62% in 2020.
By ‘auditing’ our own lives, we can make a profound
difference. By choosing to cycle or walk to the shops daily
for groceries can save over 265kg of carbon emissions
per annum, based on a 5km round trip journey via car. The
benefits of shopping every day is shown to greatly reduce
food waste, another major source of emissions. Even
each email we send contributes to roughly 50g of carbon
emissions. Assuming the average firm has 100 employees
sending 50 emails per day, you get the equivalent of
250kg of carbon emissions per day – similar to the

same emissions of flying a round trip to London! While
reducing our email activity is extreme (and probably not
recommended by your employer!), it’s easy to see how you
can make a little change to have a big impact.
As Peter Drucker once said, “What gets measured, gets
managed” so as accountable and
responsible Chartered Accountants
who love KPIs, cost savings and
efficiencies, let’s start auditing
our individual impact before we
start worrying about anything
else. If we can’t hold ourselves
accountable, how can we expect
large multinationals to change?
Similar to how we approach the
ACA exams, you can start your own
sustainability journey: start small,
plan ahead, don’t panic and keep
moving forward while taking pride
in your progress.
I wouldn’t be surprised if, in the
future, CFOs will report to Chief
Sustainable Officers. These two
roles can work together to achieve
cost savings while also promoting
and supporting sustainable travel,
heating, electricity, etc., which
reduces our organisations’ carbon footprints.
Needless to say, the future of the accounting profession
will most certainly be shaped by sustainability. It shouldn’t
be seen solely as a business goal, but more of a guiding
principle. As the old focus for businesses was ‘survival of
the fittest’; the new norm could potentially be ‘survival of
the most sustainable’.

Getting the basics right
should be a priority. We
need to hold ourselves
accountable individually to
build greener habits into our
lives, including simple tasks
like recycling, watching
our food waste, choosing
reusables and avoiding
driving when unnecessary.
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Cathal O’Reilly is the Founder of Narcissips,
which highlights the benefits that reusables have for
our health, the environment and, as a stereotypical
accountant, our pockets.
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New e-zine for members overseas

Chartered Accountants Abroad, the Institute’s new digital magazine
for members overseas, is now available to download.
The e-zine, which is proudly supported by ACCPRO, features perspectives and insights from
members who have worked – or are working – overseas, with expert advice on key issues
including networking, mutual reciprocity agreements and returning home.

The CA Diary update and

how it affects you
There are changes coming to
the CA Diary and Nicola Sullivan
explains what you need to
know before it goes live.

THE BOTTOM LINE
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EDUCATION

A

s I am sure all students are aware, it is necessary
to pass the FAE and to have a completed and
approved online CA Diary record before you
become eligible to apply to become a member of
Chartered Accountants Ireland. That means you need to
regularly upload all obtained relevant work experience to
the online CA Diary and have this approved twice-yearly
by an approved mentor. This aspect of your training is
subject to regular monitoring.
Regular recording (and approval) of experience is an
invaluable reflective learning tool that allows you and your
mentor to measure your progress
towards meeting the professional
development requirements.
However, the way in which you
create and modify CA Diary entries
will be changing soon.

Get ready for change

Before attempting any changes or updates to your CA
Diary record, we strongly recommend that you review
the latest trainee guides, including the Sample Entries
and Professional Development Requirements guides.
These are available for viewing/download on the CA Diary
resources page.
Additionally, a series of short, online tutorials are
available for trainees and mentors. These tutorials
supplement, rather than replace, the PDF documents that
are available on the CA Diary Resource page. There are
a number of webinar recordings that answer commonly
asked questions and advise on
common CA Diary errors.

When will the new changes
come into effect?

To avoid having to
re-work your
entries after go-live,
you should upload all
entries into the
system and submit
to your mentor for
approval as soon
as possible.

There will be new features in the
CA Diary soon. The forthcoming
features will provide a streamlined
way of selecting competencies
and recording a corresponding
narrative. It will also allow all
trainees who are engaged in audit
assignments to include specifics
about the engagements.
Once the changes have been
implemented, you won’t have to
figure out what content to include,
as is the case with the current
description text box. Rather, you
will include character-limited text
against each competency element selected. You will
also be able to record a brief description under the new
‘reflection’ field. Don’t worry, the Training Support Unit in
Chartered Accountants Ireland will be updating the CA
Diary guidance to explain how the new features work and
students will be able to access onscreen recordings to
help them understand the new functionality.

Becoming a Chartered
Accountant

If you are nearing the completion
of your training period, you may
be wondering about the Chartered
Accountants Ireland membership
application process. Even if you
are just starting out on your trainee
journey, this is valuable information.
Before becoming eligible to apply,
you need to have demonstrated that you have met the
professional development requirements through the CA
Diary. If you have passed the FAE and have a completed
CA Diary, you will be given the opportunity to complete
your online application for membership. In order to access
the online application to membership, you will first need to
become eligible for a final mentor review. For information
on the eligibility requirements for the final mentor review
and how to obtain one, refer to the CA Diary Guide for
trainees.
Once you have access to the online application for
membership, you will submit a summary of your training
experience along with a completed application form
signed off by your training partner/member of the
Institute.
When an application is submitted to the Chartered
Accountants Ireland Admissions team, it is scheduled
for an Oversight Board review. Students should receive
communication from Admissions approximately 7-10 days
after each deadline. Deadline dates are published here.
As always, the Institute is here to help. Please do get
in touch with any CA Diary questions you may have at
trainingsupport@charteredaccountants.ie.

How will this impact you?

If you have been maintaining CA Diary entries offline
(such as in a Word or Pages document) with the
intention of uploading them later, you should act now.
The current description box will not be available to you
after the new features go live. This will mean that you
would have to reconstruct any entries before you can
save or submit them when using the updated CA Diary.
To avoid having to re-work your entries after go-live,
you should upload all entries into the system and submit
them to your mentor for approval as soon as possible.
Once the new system goes live, you won’t lose any of
your existing diary entries and will still be able to modify
and submit any entries that originated in the current
functionality. Your mentor will still be able to review, lock
(and unlock) entries in the normal way. Only new entries
created after the go-live date will be recorded using the
new functionality.

THE BOTTOM LINE

It is anticipated that the streamlined
CA Diary will be available to all
students in late March. When
the Training Support Unit have a
confirmed date, they will contact
all trainees and training firms/
organisations.

Nicola Sullivan is a Student Support Executive in the
Training Support Unit at Chartered Accountants Ireland.
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HEADING

Make the most
of your study leave
The idea of study leave is great, but you have to know how to use
the time to your utmost advantage. Jill Leavy, FAE student and winner
of the CAP2 F.N. Kelly Memorial Prize in 2020, explains how she
turned her study leave into exam success.
THE BOTTOM LINE
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EXAMS

Next, I watch the online lectures. While
time-consuming, I am able to include
important, additional information to
the notes I have written. Once I have
my notes compiled, I then allocate
time to understand and assimilate the
material.

Jill’s quick tips for
study leave success

• Leave colleagues with detailed

notes on work you are handing
over to minimise disruption
during leave.
• Get all course material
together and learn it in a way
that works for you. Put time
aside to review notes and
lectures.
• Create a realistic timetable that
allows you to cover all subjects
thoroughly and gives you time
to practice your exam papers.
• Make sure you have a good
support system around you.
Reach out to those who are
also sitting exams or who have
in the past.
• Organise your material so
you know where it is and how
to reference it during open
book exams. Use sticky tabs,
highlighters and other supplies
to make this easier.
• Take care of yourself. Keep a
healthy diet, exercise, and try
to keep stress to a minimum.

T

here were many advantages
to study leave during a global
pandemic and, with little
opportunity to socialise, my
main focus was preparing for my
CAP2 exams.
The sun shone for the entirety of
my study leave and made the time
equal parts bearable and frustrating.
I set myself up in a quiet space – well
ventilated, with an abundance of
natural light.

Prepping for leave

Before leaving the office, ideally
most of your work projects should

be finished up. Any unfinished work
should be handed over to others on
your team. Putting together a detailed
list prior to your planned study leave
with detailed explanations, where
necessary, will minimise disturbance
during study leave.

Gather your material

There is nothing prescriptive when
it comes to studying strategies. The
most important thing is to find what
works for you, and remember that we
all learn differently. When preparing
for exams, my one rule of thumb is
that I must see the material three
times. My first engagement with
my study material is writing out the
notes – a mindless exercise, but I find
it beneficial to get into study-mode.

THE BOTTOM LINE
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Create a timetable

To allow me to complete this process
within my study leave period, I made
a realistic timetable. I had a regular
starting and finishing time each
weekday and, although I timetabled
some study for the weekends, I
also factored in time to unwind and
decompress.
Remember: your timetable will
need to be reviewed, adjusted and
amended and, for me, it did require a
certain amount of flexibility. I covered
two subjects each day and allocated
two days per subject, nearer to the
exam, for writing exam papers. On
the days I focused on exam papers,
I did two exam papers each day and
corrected them.

Find support

It’s paramount to have other people
with whom you can liaise. For me,
that included people from my intake
– all of us were in the same boat.
We solved each other’s problems,
swapped ideas and generally buoyed
each other up.

Get organised

For open book exams, know where
everything is! Whether you have
handwritten or printed notes, make
sure you know them inside out. Sticky
tabs, highlighters and Post-its are
essential kit. Use them to make life
easier.

Remember self-care

As with all study rituals, ensure that
stress is minimised and that sleep
patterns are adhered to, a healthy diet,
loads of Omega-3, regular exercise
and plenty of breaks all help too. For
me, large quantities of carbonated
beverages were my salvation.
Study leave is a marathon, not a
sprint. Pace yourself accordingly and
be kind to yourself, remembering that
some days will be more productive
than others. Study smart, not hard –
and always remember your goal.

Being a Chartered
Accountant has made
me a more motivated
individual and has created
opportunities for me to
build a career I truly enjoy
while also making an
impact on society.

THE BOTTOM LINE
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MEMBER Q&A

Eight questions with…
Niamh Dooley
Niamh Dooley was once on the road to being an engineer and now
is an audit professional in Deloitte’s financial services practice working
with the advisory team on sustainability with a focus on climate accounting.
She discusses how easy it is for someone’s path to change.

Q

Five years ago, where did you think you
would be now? Have you lived up to your
own expectations?

like the EU Taxonomy and the Sustainable Finance
Disclosure Regulation. My aspiration is to use what I
learned in my degree and, as a Chartered Accountant,
to help clients create a sustainable business model
and report on ESG information.

Five years ago, I was three years into my energy
engineering degree and on work placement in
GlaxoSmithKline with the expectation to work in a
similar position once I got my degree. Needless to say,
I chose a different route, but I’ve taken a
lot of what I learned there into my current
role.
What’s your

Q

What has been the biggest
challenge of your career?

Q

What do you wish you had
known earlier in life?

Q

Where do you see yourself this time next
year?

It’s never too late to change your
mind and your decisions at 17 are never
for life, despite what you’re told.

Book: Everything 		
I Know About Love
by Dolly Alderton
Favourite meal:
Pizza
Favourite quote:
“Opportunities
don’t happen, you
create them.”
Favourite
hobby: Hiking or
weightlifting 			
(when the gyms
are open!)

Q

If you weren’t a Chartered
Accountant, what do you think
you’d be doing?

Being a Chartered Accountant has
made me a more motivated individual
and has created opportunities for me
to build a career I truly enjoy while also
making an impact on society. A career in
an organisation like Deloitte has helped
me build my technical and soft skills, and
I can now use those skills in an advisory
capacity to support clients.

Realistically, an engineer. Unrealistically, a
professional pastry chef.

Q

I hope to be developing my role in advisory
for sustainability and climate reporting, and
bringing clients’ attention to the need to report
on environmental, social and governance (ESG)
disclosures. The European Commission’s Green Deal
and Action Plan has helped drive the need for more
consistent reporting on ESG, with specific regulations

THE BOTTOM LINE

Q

How has being a Chartered
Accountant changed your life?

Personally, my parents inspire
me every day. Professionally, it’s my
colleagues and mentors in Deloitte.

favourite…

So far, the biggest challenge
has been entering a new industry and
changing my career path to accountancy
and audit. With no business background,
it definitely took a lot of hard work to
bridge the knowledge gap between me
and my peers, and get through such a
volume of exams.

Q

Who inspires you, personally
and professionally?

What advice do you have for those
who will soon qualify as Chartered
Accountants?

It can all seem daunting balancing work and exams
but being qualified is a game-changer. Once you are
a qualified accountant, it opens up a lot of doors to
different opportunities whether that is to move into a
different area or go work in industry.
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What will the job
market look like in 2025?
The accountants of tomorrow are facing very different
prospects than those of the past. Here is where the profession
is likely to take you in the years after qualification.

L

ots of things are going to
change when it comes to
the future of work, but there
are three areas, in particular,
that are going to have an incredible
impact on the careers of accountants
over the coming decade.

Automation

Automation is here, and it’s a gamechanger. Big 4 consulting teams
in the areas of business process
transformation are ramping up

globally as companies, big and small,
begin to heavily invest in automaton.
In the not-too-distant future, it’s not
going to be good enough to be able
to just do the debits and credits. It’s
going to become more about using
the numbers to help the business
make better decisions.
As a result, the accounting
profession will be filtered into one
of two routes: project/change
management roles overseeing the
implementation and development of

THE BOTTOM LINE
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automations and finance business
partnering roles, as the numbers
that come out the other end of the
automations will still need to be
interpreted and explained to the
business.

Sustainability

Everyone knows that climate change
is going to take centre stage once
the pandemic subsides. It will likely
become the number one strategic
priority for most product-based

CAREER DEVELOPMENT

different to that of the last generation.
It will be more about business and
less about accruals; more about how
financial and non-financial numerical
data interact and less about statutory
reporting; more about soft skills and
less about consolidations.
For some, this will be exciting. For
others, it will be intimidating. But, for
all, it’s a reality. And, for everyone, it’s
an opportunity.
Ed Heffernan is the Managing Partner
of Barden.

Q

“I’m about to qualify
during a pandemic
– what’s your best
advice for doing the job
search during this time?”

A
businesses (and many servicebased ones, too!). From redesigning
supply chains to transforming from
shareholder to stakeholder value
orientations, companies will need
finance professionals to play a
key role in developing the financial
models to achieve these new strategic
priorities while ensuring the long-term
viability of the businesses themselves.
Accountants will play a key business
partnering role in this evolution.

Did someone say data?

Over the coming decade,
accountants will be faced with the
reality that it’s not just about financial
numbers anymore – it’s about both
financial and non-financial numerical
data and how they interact and impact
each other.
For the accountants of tomorrow,
it is going to be about occupying this
new space, where Excel ends and
where Power BI, Tableau and other
tools begin. It’s going to be about
making sense of large data sets,
gleaning information from them, using
that information to derive insights

For the accountants
of tomorrow, it is
going to be about
occupying this new
space, where excel
ends and where
Power BI, Tableau
and other tools begin.
and using those insights to inform
strategic and tactical decisions. Data
runs through sustainability and is
wed to automation. The accountants
that invest in their analytics skills
and make it their business to get
experience in some of the emerging
tools will be the ones that end up
having the greatest impact.
If you’re going to qualify as an
accountant in the coming years,
then your future is going to look very
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First, you’re one of the
lucky ones. By now,
most companies have
implemented virtual hiring and
onboarding processes, and the
jobs market is back to about 80%
of normal capacity – with the
expectation that we will see a
spike in demand as we head into
Q3. This time last year, it was a
very different situation.
You have cause to be optimistic
but that does not mean you
should be lax. The first thing
I would advise is to get good
advice early from someone
that can be objective. Not your
manager, partner, auntie or dad
– they will all have good advice,
but none will have a holistic
objective perspective of the
future that could be out there
for you. Get good advice from
an expert recruiter (ideally one
who is a qualified accountant like
yourself) before you start looking
for a job.
From there, it’s about knowing
what you don’t want to do and
seeing what’s left, and getting
the basics like your CV and
LinkedIn profile right. Once
you’ve these foundational steps
complete, you’ll be ready to get
out there, start talking to people
and apply for jobs, directly or
through third parties.

Trolley bags

In the time of Corona, there
is nothing scarier than a
shopping trolley. Keep your
items organised and germ
free with some trolley bags.
€23.99/£20.60

Spend it:

Organise your life
The world has felt like it has been in chaos for
a year now – what can we do to feel like we’re in
control? Organisation! Here are some items you
might need to get your life in order.

Budgeting apps
We know you’re
pros (nearly!)
at finances, but a
budgeting app
can keep all of
your accounts in
one place so
you have the info
you need at the
touch of a button.
€22.99/£20
for a lifetime
subscription

Label maker

Who among us didn’t
love sticking a label on
anything and everything
when we were kids?
Well, now you’re an
adult and you can
do it all you want.
€22/£19
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SPEND IT

Organisation app

One way to make sure you don’t double-book
yourself is to make sure technology can keep
your personal and work calendars synced.
$12 monthly

Productivity Planner

If you have a hard time keeping
track of to-do lists, sticking to
your goals, planning your day
and making appointments on
time, you need to write it down.
€20.95/£18

Reusable zip ties

Nothing looks messier
than wires from your
remote working setup
all over your floor and
desk. Tie them up to
keep them orderly!
€15.95/13.70

Storage bin drawers

Tidy up your closet and cabinets with
storage bin drawers that allows you to find
everything again once you put it all away.
€49/£42
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YOUR PERSPECTIVE

What’s your view?
What do you think about Brexit? How do you think the pandemic will affect your
career? What do you think is the future of the profession? In every issue of The
Bottom Line, we will ask students their thoughts on a particular topic.
Question of the month: How do you think the pandemic will affect your future career?

I anticipate the effects of
the pandemic will change
the way we work.
Hailing from outside of Dublin, I’d like to
think it is more feasible to live outside
the capital and pursue
a ‘hybrid’ work style with a mix of
office and remote work.
I don’t expect the demand for
Chartered Accountants will dissipate
and, as such, I can see a healthy
increase in competition for roles both
locally and further afield. I’m confident
there are positives to be taken from
the pandemic, and many of us who
have successfully migrated to
remote work are a testament to that.

The crisis has transformed the way in
which we work and how we work.
Pre-COVID-19, the accountancy profession was in a
transitional phase as it embraced new technologies. The
pandemic has accelerated these changes. Interpreting
data and analysing data differently will allow accountants
to foster a more proactive relationship with clients.
Almost a year on, it looks like hybrid work is likely to persist. I
believe hybrid work models, if sufficiently managed, offer the
best of both worlds. I enjoy the social and collaborative aspects
of office interaction, and the better work-life balance that hybrid
work brings. For me, it’s simple things like getting to football
training on a Thursday night or walking the dog before work.
However, it may not all be positive. Remote work does create
new challenges for both the employee and the organisation.
In the long-term, some organisations may look at relocating
operations or hiring remote talent to avail of cheaper labour.

Sean Brew, Audit & Advisory trainee at Baker Tilly

Kevin Lord, Audit Associate at EY

Due to the uncertainty caused by the pandemic, many of us
are wondering what job opportunities will await us in the future.
The pandemic has impacted how the sector works forever. For those of us who have
worked through this change, and gained most of our accountancy experience working
from home, we are part of a group who have had to innovate how we complete our work,
and discipline ourselves to meet deadlines from home. I remain optimistic about my
future career, accountancy firms have continued to hire during this uncertainty, and we
are gaining new skills by working through these challenging times.

Sinead Henry, Trainee Accountant at Northern Ireland Audit Office
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